NYBJIUYHBIA JOIOBOP-ODEPTA
HA MPeI0CTABJIEHUE YCIYT CBI3H
r. FOxxno-Caxanuack «_» 201 1.

OO0mecTBO ¢ OrpaHu4eHHOil oTBeTcTBeHHOCTBIO «ConHumeTB», uMmMeHyemoe B JanmpHeWIIeM
«OIIEPATOP» B nuue renepaiasHoro gupekropa Yan JmMutpus MeHcukoBUYa, NEHCTBYIOLIET0O HA OCHOBAaHUU
YcraBa, my6nukyeT HacTosAmwi JloroBop (manee mo tekcty — «JloroBop»), SBISIOMMNACS TyOIUIHBIM JOTOBOPOM -
odeproii (mpemioxkennemM) B cootBeTcTBur ¢ 1.2 ¢1.437 'K PO B agpec ¢pusndeckux iuil (ganee 1mo TeKCTy —
«ABOHEHTY).

OCHOBHBIE IIOHATHA:

Jia neneit Hacrosimmero Jloropopa UCIONb3YIOTCS CIEAYIOIIHE OCHOBHBIE TTOHATHS:

«ABOHEHT» — ¢wm3uveckoe JMIO0, C KOTOPHIM 3akitoueH J[oroBop MpW BBIACICHUH IS ITHX Iejeit
ABOHEHTckoro HomMepa (HOMEpOB) W/WIIH YHUKAIFHOTO KO UACHTH(DUKAIINN.

«ABOHEHT ckas TuHUsD - THHAS CBSA3H, COSAMHSIONIAS ITOTH30BATENHCKOE (OKOHEUHOE) 000pyAOBaHNE
¢ y3nom cBszu cet OIIEPATOPA.

«ABOHEHT ckuii TepMHHAI» - COBOKYIHOCTh TEXHHYECKUX U MPOTPAMMHBIX CPEICTB, IPUMEHIEMBIX
ABOHEHTOM wu (unm) moip30BaTeNeM IMpH MOJb30BAaHUH TEIEMAaTHYECKUMHU YCIyTaMy CBSI3W IS TIepeiadyH,
npremMa u 0ToOpaKeHus1 IMEKTPOHHBIX cOO0IEeHNH 1 (Min) (OPMHUPOBaHUS, XpaHEHHUS 1 00paOOTKH HHPOPMAIHH,
coJieprkarieiicsi B ”HPOPMaIIOHHOH cucteMe.

«ABOHEHTckasa mniara» - mpemycmotpenubid Tapudupm mianom ABOHEHTA ¢dwukcupoBaHHBIH
aBAHCOBBIH MJIAaTEX 3a Y CIYTH, OKa3bIBaeMble B TeueHne PacueTHoro nepuosa.

«ATeHT» — JINII0, OCYIIeCTBIsIfonee oT uMeHH U o opydernto OITEPATOPA akuent HacToseit opepTs
myteM 3akimodernst ¢ ABOHEHTAMU noroBopoB Ha peIoCTaBIIEHUE YCIIYT CBSA3H B COOTBETCTBHUU ¢ birankamu-
3aKa30B.

«bnank — 3aka3a» - TOKYMEHT, ONpEeACIIOIINI COCTaB, TEXHUYECKUE MapaMeTpsl, Tapu(bl, Apyrue
YCIIOBUSI B OTHOULIEHHH NEPEUHCICHHBIX B HEM Ycmyr, oka3siBaeMbix OIIEPATOPOM ABOHEHTY, kotopsrit
CUMTAETCs] HEOThEMJIEMOM YacThio JloroBopa.

«BpenoHocHoe mnporpaMmHoe ofecriedeHHe» - IPOrpaMMHOE OOecIeyeHre IieJIeHalPaBICHHO
npuBosiiee K HapyiieHuro 3akoHHbIX paB ABOHEHTA u (unu) [TOJIB3OBATEJIS, B Tom uucne k coOopy,
obpabotke wim nepeaade ¢ ABOHEHTckoro tepmunana madopmanmu 6e3 cornacuss ABOHEHTA wu (wm)
[TOJIB3OBATEJIA, nubo x yxyamenuto napamerpos GpyHkauonupoanust ABOHEHTckoro Tepmunana uim cetun
CBSI3U

«Bxoasimuii Tpaduky - 00em nadopmanuu, noayueHHoit ABOHEHTom

«Hnentudpukanmonnsie atpudyrs» — wuHauBuayanbHas uHpopmamuss ABOHEHTA w/unm ero
000opyOBaHMS, OHO3HAYHO corocTaBieHHas ¢ qpyrumu ganHbiMH ABOHEHTA, unentudunupyromnias ero kak
MOJIB30BaTENs Y CITyTH.

«MHcTANIAMOHHBIE PadoThD» - KOMIUIEKC padOT MO MOHTa)Xy KOMMYHHKalLUil, 000py10oBaHUI M MX
HAaCTpOIiKe, ISl OpraHu3alyy NOAKII0UeHns K ceTy nepeaaydun nanueix OIIEPATOPA st mpenocTaBieHus yciayr
ABOHEHTY.

«ndopmanuoHHasi cucTeMa» - COBOKYIHOCTb COAeprkalieicss B 0a3ax OaHHBIX HMHGOpPMaLUU U
o0ecrieunBarONuX ee 00paboTKy HHYOPMAIIMOHHBIX TEXHOJIOTHH U TEXHUYECKUX CPEJICTB.

«H(pOPMAHMOHHO-TEJJEKOMMYHUKAIMOHHASL CeTh» - TEXHOJIOIMYECKas CUCTEMA, INpeHa3HaueHHas
JUISL TIepeiauy 110 JIMHUSM CBSI3U WH(POPMAIINH, JOCTYI K KOTOPOH OCYIIECTBIISIETCS C UCIIONB30BaHUEM CPEJICTB
BBIYHCIUTEIBHON TEXHUKH.

«Hcexoasmuii Tpadmk» - 06beM nadopmanmu, nepenanapii ABOHEHTOM.

«Kapra onaare» - cpencrso, nozsossitoniee ABOHEHTY u (mim) [HOJIB3OBATEJIIO ucnons3zoBath
TeneMaTHyeckue yciayru cBszu, unentudunuposas ABOHEHTA u (mnu) IIOJIB3OBATEJIA nna OIIEPATOPA
CBSI3M KaK IUIATENBIINKOB.

«JImunbiii kKabuHeT» —Web-crpannna Ha caiite OITIEPATOPA solncetv.ru, copepxarias CTaTHCTHYECKYIO
nHpopMaluio 00 o0beMe TOTyUYeHHBIX Y CIyr U TeKyiieM coctosiauuu Jlunesoro cuera. Kpome Toro, Ha gaHHON
cTpanuiie ocymecTisoTcs moanucka ABOHEHTA Ha kKoHKpeTHBIe Y CITyTH, 0TKa3 OT HUX, U Apyras HHpopMariys
1o Hacrodiemy JloroBopy.

«Jluneoii cuer (JIC)» — 3anmce B aBToMaru3upoBanHoii cucreme pacyetoB OIIEPATOPA, B koTopoM
¢ukcupyrorcs: aBancoBble wiate:;ki ABOHEHTA u cyMMBI I€HEXHBIX CPEICTB, YACP)KaHHBIC (CIUCAHHBIC) M3
JIAHHBIX TIJIaTEXKEH B KAyeCTBE OIUIAThl 3a YCiyrd. JIuieBo cuer MMeeT YHUKaJIbHBI HOMEP M OJHO3HAYHO
COTIOCTaBIICH ¢ nAeHTU(OUKAIMOHHBIMU naHHIMH ABOHEHTA.

«OMEPATOP» - 001ecTBO ¢ orpaHu4eHHOM oTBeTcTBeHHOCTHIO «Comnarie TB», MTHH 6501258731

«Ilosib30BaTe/b TeIeMaTHYECKHMH YCJIYIaMH CBSI3W» - JIMIIO, 3aKa3bIBarolliee U (MIK) UCIOJb3YIolIee
TEJIEMaTUYECKHUE YCIIyTU CBS3H.

«ITosib30BaTe/bCKOE (OKOHEYHOE) 000PYI0BAHME» — CPEACTBA CBA3M, HAXOAALINECS B COOCTBEHHOCTH



OIIEPATOPA unu ABOHEHTA, npenHa3HadeHHOE IS OKa3aHUs /T0Ib30BaHMS yCIyTraMu.

«ITporokon oOmMeHa» - QopManu3oBaHHBIH HA0Op TpeOOBaHM K CTPYKType TeJIeMaTHUIECKOro
AIIEKTPOHHOTO COOOLICHUS H AITOPUTMY OOMEHA TelIeMaTHYECKIUMHU 3JICKTPOHHBIMH COOOLICHUSIMH

IIpenocraBiaenue J0cTyna K HHG(pOPMALMOHHBIM cHcTeMaM HH(OPMALMOHHO-
TeJICKOMMYHUKALMOHHOI ceTH — oOecredeHue BO3MOXKHOCTU IIpueMa M Mepefadyd TeJIeMaTHYECKHX
AIIEKTPOHHBIX cO0OIIeHui (0OMeHa TelneMaTHIeCKUMH JIEKTPOHHBIMU cooOmmeHnsaMu) mexay ABOHEHT ckum
TEPMUHAJIOM ¥ HHPOPMALMOHHON CUCTEMOI HHPOPMAaIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH

«PacyeTHBI mepHOa» - TEPUOJ OKa3aHHWs YCIyr, paBHbI OJHOMY Mecdlly, B Hadaje KOTOpOro
OCYIIECTBISIeTCA CTIHCaHue AeHeXHBIX cpencTs ¢ JInmeBoro caeta ABOHEHTA B pazmepe ABOHEHT ckoit matst
W MHBIX MIEPHOANYECKUX TUIATEKeH, COOTBETCTBYIOIIMX BbIOpaHHOMY TapudHoMy riany.

«PeryiaMeHT» — JOKYMEHT, ONPEACIAIOUINN MOPSIOK MPEJOCTABICHNS YCIIYT CBSI3H, KOTOPBIA COAEPKUT
ormmcanue Yciyr; ucnoiasdyemble ABOHEHTckne naTepdericsl, TeXHUYeCKrne MoKa3aTel, XapakTepu3yIomie
Ka4yecTBO YCIyTr (B TOM YHCIIE IIOJIOCY MPOIYCKAHWS JUHHUU CBSI3U B CETH IE€PEAAayd NAHHBIX, IOTEPH IAKETOB
WHPOpPMALIUK, BpPEMEHHBIC 3aJepKKH NpU IepeAade MakeTOB WHQPOPMAalMH, JOCTOBEPHOCTh Mepeaadu
nHGOPMALIUH); TEXHUIECKUE HOPMBI, B COOTBETCTBHUH C KOTOPBIMH OKa3bIBAIOTCSI TEJIEMATUUECKUE YCIYTH CBSI3H U
TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIE C HUMH YCIYI'H; MOPAIOK TEXHUYECKOro OOCITY)XHBAaHHS, WHBIC
OTHOCSIILMECS K OKAa3aHUIO Y CIIYT CBEICHMSI, BJIIOIIMMCS HEOThEMIIEMON YacThio Jlorosopa.

CeTb HHTEPHET — COBOKYITHOCTh CETEH Mepeaayl JaHHBIX C CEPBEPOB TEIEMAaTHUECKUX CITY>)KO B MUPOBOM
Macmrabe, pabortaromux mox ynpaeineHunem MHOkecTBa OIIEPATOPOB wm mpenHasHadeHHBIX U TIpHEMa,
00paboTKH, NepeIayn U JOCTABKU COOOIIEHNH 2JIEKTPOCBsI3U moBepx npoTtokona TCP/IP.

CeTteBoii agpec — HOMEp U3 pecypca HyMepallM CeTH NMepeaadr AaHHBIX, OAHO3HAYHO OMpPEaeNISIomuit
pu OKazaHuu Tenemarndeckux ycnyr cBa3su ABOHEHTckuil TepMuHan Wiy CpeacTBa CBS3H, BXOZSIIHME B
WH(POPMALMOHHYIO CHCTEMY.

Cayxeonbiii Tpaduk — o0beM uH(pOpPMAIUH, O0YCIOBICHHBIH TEXHOJIOTMUECKUM B3aUMOJICHCTBHEM
TexHmdeckuX u nporpammusix cpeactB ABOHEHTA c o6opynoBanuem cetu uatepret u cetu OIIEPATOPA.

CnaMm — TenmeMaTH4ecKoe DJIEKTPOHHOE COOOIIeHUE, TpeIHA3HAUYEHHOE HEOINPEIeICHHOMY KpPYTy JIHIL,
nocrasierHoe ABOHEHTY u (nnm) IIOJIB3OBATEJIHO 6e3 ux npenBapuTeIbHOTO COTJIACHs U He TIO3BOJISIONIEe
OIIPEIENIUTh OTHPABUTENSL 3TOTO COOOLICHUS, B TOM YHCJE BBUAY YKa3aHHWsS B HEM HECYIIECTBYIOIIEIO WM
(danbcuuUIMPOBaHHOTO ajpeca OTIPABUTEINS.

TapudHblii MIaH — COBOKYIHOCTb LEHOBBIX ycioBHi, mpu KoTopslx OIIEPATOP cBs3u npennaraer
TIOJIb30BaThCS OJJHOM JINOO HECKOIBKUMHU TeIEMAaTHUECKUMH YCIIyTaMH CBSI3H.

TenemaTnuyeckoe 3JIeKTPOHHOE COOOIIEHWE — OJHO WJIM HECKOJBKO COOOIIEHHH 3JIEKTPOCBS3H,
coJiepXKayx WHGOPMALUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBHM C IIPOTOKOJIOM OOMEHA, IMOJAEP’KUBACMbIM
B3anMozeicTByommMy nHpopmanronnoit cucremoit 1 ABOHEHTckum Tepmunanom.

Tpaguk — 1100011 TOTOK TaHHBIX WIM HHPOPMALS, IPOLIEAIIAs Yepe3 KaHaJIbl CBSI3H.

«YClIyrm» — ycIyrd CBSI3H, T.€. AEATENbHOCTh MO IpUeMy, 00paboTKe, XpaHEHUIO, Iepeaaye, J0CTaBKe
COOOIIEHUH 3TEKTPOCBSI3H, a TAKKE Pa30BbIE M MHBIE YCIYTH, TEXHOJIOTMYECKH HEPA3PBIBHO CBA3aHHBIE C YCIIyTaMH
CBSI3H, a TAK)KE BUJICOHAOIIOICHUE.

1. MIPEJMET JOI'OBOPA

11. OIIEPATOP B cootBercTBun bnank-3akazom u HactosmmuM JloroBopom okaszpiBaeT ABOHEHTY
YCIIyTH CBSI3M W/M BUACOHAOMIONEHUS (fanee — YCIyrd) W BBINOJHACT WHCTAJULIIIMOHHBIE PaOOTHI TIO
noakimoueHnto ABOHEHTA k cetu OIIEPATOPA, a ABOHEHT npuHMMaeT 1 orutadynBaeT NOJIy4YeHHbIE Y CITyTH
Ha yCJIOBMIX HacTosuiero Jlorosopa.

1.2. Tlepeuyenp okaszpiBaeMbIX 1o Hactosimemy JloroBopy u 3akassiBaembix ABOHEHTOM VYcmyr, nx
TapuQHble TUTAHBI, TEXHHYECKHE OCOOCHHOCTH W TpaBHJIA MPEIOCTABICHHS W II0JH30BAHUS YKa3bIBAIOTCS
CropoHamu B COOTBETCTBYIOMEM biank-3akase, a Takke B PermaMenTe okazaHus yCiyT cBsi3u (nanee Permamenre),
[Monoxxennu 06 0OpaboTke U 3amuTe nepcoHanbHbX qaHHBIX ABOHEHTOB, xoTOpbIE ABISIOTCS HEOTHEMIIEMOM
yacThio JloroBopa. PernamenT pasmeniaercs Ha caiite OIIEPATOPA.

1.3. Jlrobas ycinyra moxxet Obith okazaHa OIIEPATOPOM cBsi3u TONBKO NMPH HAJIMYUM TEXHHYECKOM
BO3MOXKHOCTH JIA €€ OKa3aHMUs.

14. Tlom wnHacrosmuMm JloroBopoM mnonHumaercs Hacrosmuii J[loroBop, bmank-3akasza, PermameHT
MpeoCcTaBieHsT yeuyr cBsi3u, [lonoxkeHne 00 00paOOTKe M 3allUTE TEPCOHATBHBIX NAHHBIX, a TaKXKE BCE
W3MEHEHUS U JOTOJIHEH U, 0(hOpMIIEHHBIE HAJIEKAIITIM 00pa3oM, KOTOPBIE SBIISIOTCS €r0 HEOThEMIIEMOI 9acThIO.
TepMuHBI, ONpPeNECHHBIE U UCIONB3yeMble B HAcTosIeM J[oroBope, MPUHUMAIOTCS TaKHM OOpa30M, KaKk OHHU
OTIHCAaHBI.

15. Hacrosmmii JloroBop u BbIIenepednciieHHbIe [IpunoxeHuss K HeMy SIBISIOTCS O(UIIUATBHBIME
mokymenTamu OIIEPATOPA, oOs3arenpHbIME 1711 ucnioHeHHs CTopoHaMH, W TYONHMKYIOTCS Ha canTe
OIIEPATOPA.

1.6. Haroii 3akmtoueHus HacTosiero Jloropopa, siBisieTcs nara noanucanus biank-3akasa.

17. OIIEPATOP na ocHoBanuu obpamenuns ABOHEHTA oka3piBaeT Takke UWHBIE YCIYTH,



TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHHBIC C YKa3aHHBIMH YCIIyraMu W HalpaBJCHHbIC Ha IMOBBIINICHHE WX
MOTPEeOUTENbCKOM LIEHHOCTH.

18. OIIEPATOP pneiictByer Ha ocHOBaHWM JnieH3uid DenepanabHOil cnyx)Obl MO Haa30py B cdepe
CBs13U, MH()OPMAIIMOHHBIX TEXHOJOTHI W MaccoBbIX koMmyHuKarmid Ne J1030-00114-77/00073902 ot 18.11.2019
r. Ha Tenemarudeckue ycnyru cBszu, Ne JI030-00114-77/00073901 ot 18.11.2019 r. anst ueneld kaOeIbHOTO
Bemanusi, Ne JI030-00114-77/00073899 ot 18.11.2019 r. Ha yciyrd cBs3U 1O Iepenaye JaHHBIX, 3a
WCKITFOUCHHUEM YCITYT CBSI3H MO Tiepe/iave JaHHbIX JJIs [eNel epeiadn rojIocoBoi nHpopManuu

2. MOPAJOK 3AK/IIOYEHHSA 1OTI'OBOPA

2.1. Bee ycnoBus Hactosiero Jlorosopa ssnstorest ooszatensHbiMU Uit ABOHEHT . TIpexne yem Hayath
monb3oBaTecsl Ycemyrod, kaxaslii ABOHEHT o06s3aH 03HakOMHUTBCS € YCIOBHSMH Hacrosimero Jlorosopa,
nercTBytomas peaakius koroporo pa3meniena Ha caiite OIIEPATOPA. Ecniu ABOHEHT He cornacen ¢ gJaHHbIMU
YCJIOBHSIMH, OH HE BIIPaBE MOJb30BATHCS Y CIyTOM.

2.2. Jlo 3axmouenns Hactosmero [loroBopa ABOHEHT o6s13an o3HakoMuThCS ¢ conmepkanueM biank-
3akaza (IIpunoxxenne Ne 1), Permamentom npenocrasienust yeuyr csazu (IIpunoxenne Ne 2), [TonoxxeHneM 00
00paboTKke M 3ammre MnepcoHanbHBIX AaHHbIX ([Ipunoxenue Ne 3), a Takke O3HAKOMHUTHCS U COIVIACUTHCS C
coJiep>KaHueM ycinoBui Hactosmero JJorosopa. JleiicTByrone TOKYMEHTBI, IEPEUNUCICHHBIE B HACTOSAILIEM IIYHKTE,
pasmemniensl Ha caiite OIIEPATOPA.

2.3. Hacrosmuii JloroBop sBIsieTcst MyOJMYHBIM JOTOBOPOM H 3akiodaercst co ctoponsi ABOHEHTA
MyTeM ero AKIIenTa, TO eCTh oJTHOTo 1 O0e3oroBopouHOro (1. 1 cr. 438 I'K P®) npuHATHS yCcI0BHI HACTOAIIETO
Horoopa u Bcex ero [Ipunoxennit k Hemy (1. 1 ct. 433, 1. 3 cT. 438 'K P®D), sBRsrommxcsi HEOTHEMIIEMOM YaCThHIO
Horosopa, mytem BeimonHeHnst ABOHEHTOM nr000ro u3 HIKenepeyrcIeHHBIX KOHKITIOJEHTHBIX JISHCTBUI:

23.1. momgmucanuss ABOHEHTOM bnank-3aka3a (IIpumoxxenme Ne 1), Bmecte ¢ Tem CropoHamu
MPU3HACTCA IOPUIMYECKasl CUjla JOTOBOPOB, MOANMCAHHBIX aHAJOraMHU COOCTBEHHOPYYHOH MOJIMMCH, 3 UMEHHO
MpocTasi AEKTPOHHAS TOANUCH PU3HAETCS B KA4eCTBE aHAJIora COOCTBEHHOPYYHOH TOJIIMKCH, BBITIOJHEHHAS C
WCIIOJIb30BaHNEM HHCTPYMEHTOB 3JIEKTPOHHON MOIHUCH.

2.3.2. cmensl TapudHoro ruiana yepes JIMuHbIi KaOMHET /WK O1UIaThl Y cIyT (MOCTYIJICHUH TIaTeXel Ha
Jlunesoii caer ABOHEHTa), mocite Toro, kak Oblia onmyOirkoBaHa HOBast Bepcus JloroBopa, B TOM 4HcIe, KOraa
Mexay ABOHEHTOM u OITIEPATOPOM 3akitouen /loroeop B nuckMeHHOU (hopMme (Ha OyMakHOM HOCHUTEIIE).

24. Croponsl npusHatoT, yto JloroBop u Bce ero [IpuiiokeHus, NMOJMHCAHHBIE MyTeM TpauuecKoi
3JIEKTPOHHOM TOAMKCH, BBIIOJIHEHHbIE Ha IUIAHIIETE W/WIM MPOCTOM 3JIEKTPOHHOW MOJAMHUCHIO, MOCPEACTBOM
WCTIOJIb30BaHM KOJOB, IAPOJICH M MHBIX CPEICTB, MOATBEP K IAOIIUH (HakT (GOPMHUPOBAHUS HJICKTPOHHON MOAIHCH
OTIpPEICNICHHBIM JIMIIOM, JJIEKTPOHHBIMH JOKYMEHTaMH, PaBHO3HAYHBIM JOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE,
MoJIM1caHHble COOCTBEHHOPYYHOM MOJMKCHIO M UMEIOT TaKYIO K€ IOPHIMYECKYIO CHITY.

25. Oxazanme Ycnyr ABOHEHTY HaumHaercsi mocie BBINOJHEHHS HHCTAJUIALMOHHBIX PadOT 110
NOJKIIOUeHHIO K cetH nepenaun naHHbpix OIIEPATOPA. BrimonHenue ykazanHbIX pabot ¢ukcupyercs B biank-
3akaze ([Ipunoxenue Ne 1).

2.6. Tocne momnucanus JJorosopa u bnank-3akaza ABOHEHT nonyuaet J0ruH U maposib JJ1s 10CTyma B
JInunbiit kabuner. JleiicTBUs, ocyliecTBiseMble B JIMuHOM KaOWHETe M OOpallleHus B CIYy)KO0y TEXHUYECKOH
TTOAICP KK, TIPU3HAIOTCS AeHCTBUSIMU, coBepiieHHBIME ABOHEHTOM.

2.7. U3menenue Tapudnoro riaHa u noamnucka Ha Ycimyru npoussoautcsi ABOHEHTOM B Jluunom
KaOMHEeTE ¢ yKa3aHHWEeM MCXOAHBIX NaHHbIX, Heo0xoauMbix OTIEPATOPY mns npenocraBiieHust Y CIIyr Wik B opuce
OITIEPATOPA. 3asBka o cmere TapudHOro rnjiaHa uid U3MEHEHHE MOAMKMCKH Ha Y CIYTH I0JaeTCs He ITO3HEE YeM
3a 10 (mecsTh) KaleHAAPHBIX AHEH 0 Hayalla pacueTHOro NMepruoja, B KOTOPOM OCYIIECTBIISIIOTCS M3MEHEHHS.

2.8. OIIEPATOP BnpaBe B 0JHOCTOPOHHEM IOPSIKE U3MEHATh ASHCTBYOIINE Tapru(bl HA Y CIyrd W/HIN
Tapudnble TUIaHBI, TYOJIUKYsT YBEIOMIICHHS O TAKUX M3MEHEHHSX Yepe3 CpeicTBa MaccoBOW WH(pOpPMaIUM, Ha
caiire OIIEPATOPA, B mectax pabotsi OIIEPATOPA ¢ ABOHEHTAMM, w/unu B Jluunom kaOunete
ABOHEHTA, a taxxe B opucax OIIEPATOPA, B coorBercTBuM c «[IpaBuiiamMu okazaHHsl YCIYT CBSI3U IO
nepegade naHueix» (Iloctanomnenue IlpaButenbctBa Poccuiickoit ®eneparmu ot 31.12.2021 roma Ne 2606),
«[IpaBunamu okazanus TenemMarnueckux ycuyr cszu» (Iloctanosnenue [IpasurensctBa P® ot 31.12.2021 roxa
Ne 2607), «[IpaBunaMu OKa3zaHHS YCIYT CBSI3W ISl LeNEH TEIIEBU3MOHHOTO BEIIAHUS M (WIM) PagdOBEIIAHHSY
(ytB. IlocTanosnennem [IpaBurenscTBa P.®. oT 22.12.2006 Ne 785).

3. MOPAJOK OKA3AHUSA YCJIYT

3.1. Ycmyru cBs3u OKa3bIBAalOTCSA B COOTBETCTBUH C YCIOBHAMH HacTosmero Jlorosopa u Permamenra mo
azapecy, B o0beMe, cocTaB, KoToporo ompeneneH B brnank-3akaze ABOHEHTA, comepkamunii HauMeHOBaHKE
VYcnyry; ykazanue Ha IpuMeHsieMble Tapu(bl (€KeMeCsIYHBIHN TIAaTeX 32 YCIYTH); HHYI0 HHPOPMAaIHUIo, TpedyeMyto
st okazauus Yceryru ABOHEHTY u Pernamenra.



3.2. BbINogHEHHE MHCTALIIMOHHBIX paboT u okazanus Yciayr ABOHEHTY Hauunnaercs B TeucHHE
10 (necstp) pabounx mueit mocne moarsepxkacHuss OIIEPATOPOM o Hanmuuuu TEXHUYECKOH BO3MOXKHOCTH IS
OKa3aHus Y CIIyT CBSI3U.

321, VYciyru cBA3W OKa3bIBAIOTCS C HWCIOJIB30BAaHHEM OOOpYIOBaHUS BUA (THUI) KOTOPOTO YKa3aHbl B
bnank-3akase.

3.2.2. Axpec ycTaHOBKH 000pyAOBaHuUs yKa3aH B birank-3akasze.

3.3. OIIEPATOP moxer ucnonb3oBath cBeacHus o ABOHEHTE npu mH(bopManmoHHO-CIIPaBOYHOM
00CITy)KUBaHUH.

34. Tlpu obnapyxxennn ABOHEHTOM aBapuifHbIX CUTyaIluii, MepepbhIBOB B OKa3aHUW WIIH YXYIIICHUH
KadecTBa YcCiIyr, HeoOXxoauMo oOpaTuThes B ciyxk0y Texuuueckor nognepxku OIIEPATOPA no Homep ropsiueit
smuann 8-800-755-00-55 mis npunstust OIIEPATOPOM Haiexkxammx Mep 1o MOAJICPKAHUI0 KavyecTBa Y CIIyT.
ITopsimok B3auMoIeiCTBUS OTOBOPEH B Periamente.

35. Tlpum wucnomHeHnu Hacrosmiero JloroBopa CTOPOHBI OOS3YIOTCS —BBINONHATH TpPeOOBaHUS,
npenbsapisiembie K OIIEPATOPAM u notpeburensm ycnyr cBsizu B Poccuiickoit @enepanuu, B wactHocTH: (1) 0
MPEIOCTaBICHUN CPECTB CBS3U ISl HCIIOIB30BaHMSI O(UIMATBHBIM IIPECTABUTEINSIM TOCYIapCTBEHHBIX CITYKO0 10
MPENBbSBICHAA WMH COOTBETCTBYIOIIMX JOKYMEHTOB; (2) O TpPENOCTaBICHWH MPHOPHUTETA COOOIICHUAM,
KacaromuMmcsi 0€30MacHOCTH YeJIOBEUeCKOW JKHM3HH, a Tak ke (3) o mpaBax YNOJHOMOYEHHBIX Ha TO
rOCy/IlapCTBEHHBIX OPraHOB Ha MPHOPUTETHOE MCIIOIB30BAaHHWE U TPUOCTAHOBIEHHE YCIYr CBA3M BO BpeMs
CTUXWUHHBIX O€JCTBUI U IPYTHX YPE3BbIUAHHBIX CHUTYAIIHH.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. OIIEPATQP o6s3vercs:

4.1.1. OpraHu3oBaTh NPOBEACHNE HHCTALISIIMOHHBIX padoT o noakmodernnto ABOHEHTA « cetu cBsizu
OIIEPATOPA.

4.1.2. TIpenocraisate ABOHEHTY VYcnyru B ctporoM cooTBeTcTBHM ¢ PernamenToM.

4.1.3. CBoeBpemenHo 3aunciiath matexxu ABOHEHTa na JIutieBoii cuer B cooTBeTcTBUU ¢ PerinamMmeHTOM
npenoctasieHus yciuyr cBsazu. (IIpunoxenue Ne 2)

4.14. Tlpu pactopxenuu JoroBopa 1o MHUIIMATUBE KaX101 U3 cTopoH, Bo3Bpatute ABOHEHTY ocrarok
JICHSXKHBIX CPEACTB, uMetormxcs Ha jguieBom cuetre ABOHEHTa Ha naty pacropkenus, 3a munycom 1 (oaun) %
OT CyMMBI YKa3aHHOTO OCTaTKa.

4.15. OoecneunBate ABOHEHTY kpyrinocyrouHylo HMHQOPMAIHMOHHO-TEXHUYECKYIO MOAICPKKY IO
teneony. OObeM HHOOPMAIMOHHO-TEXHHYECKOH MOJIEP)KKA OTPAHUYHBACTCS KOHKPETHBIMH BOIIPOCAMH,
CBA3aHHBIMHM C OKa3aHHWEM YCIyr M BOIPOCAMH, KacaroIIMMUCA HACTPOMKH CTaHAAPTHOTO MPOrpaMMHOTO
obecrieyeHusl.

4.16. IlpenocraBnsate ABOHEHTY Bo3MokHOCTH AocTyma K JIuuHOMYy KaOWHETYy WM K CalTy
OIIEPATOPA B nepuog neiictBust JJoroBopa, He3aBUCHMO OT COCTOSHHUS JIMIEBOTO cueTa, B TOM YHUCIIE B CIydae
HaJIM4us HyJIEBOTO WM oTpHLaTenbsHoro bananca Jlunesoro cyera.

4.2. OIEPATOP Bunpase:

4.2.1. Yeenomiate ABOHEHTOB o Hanmnuwu 3a71015K€HHOCTH, O IIPOBEICHUH MPO(QUIAKTHIECKUX padoT,
a Taxke o npennonaraeMbix neiictBusx OIIEPATOPA tem nim uHBIM 00pa30M 3aTparMBaroliyX MpaBa U 3aKOHHbIE
unrepecsl ABOHEHTA, ne menee uem 3a 10 (mecsiTb) AHEH IMyTeM CMC-yBEIOMJICHHMS HIM HWHBIM JIPYTUM
CIIOCOOOM.

4.2.2. TIpHOCTaHOBHTH OKa3aHWE YCIyr B CiIydasxX, NpPEIyCMOTPEHHBIX HACTOSIIMM JloroBopoMm u
PernamenTom.

423. llpuBnekaTes TpeTbUX JMI JAJs BBIIOJHEHUS B IMpolecce OKa3aHus YCIOyr OTAEIbHBIX
pabot/IopunuiecKkux Win (PaKTUUIECKUX JACUCTBHIA, B TOM YHCJIe OpraHU3alliy MMOJKII0YeHHs K Y cyre, padoT 1o
TEXHUYECKOMY H/MIH HHPOPMAOHHOMY 00CTy)HBaHUI0. OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE U Ka4eCTBCHHOE
okazanwue Ycayr HeceT HermocpeactBeHHo OIIEPATOPA.

4.2.4. TlopyuaTh TpETHHM JHLAM 3aKito4yath Jlorosop, a Takxe ocymecTsisiTh pacuetsl c ABOHEHTOM
oT cBOero nMeHH. IlepeaBaTh MOTHOMOYHS 11O UCIIOTHEHHUIO HACTOSAIIETO JoroBOpa TPETHHM JINLIAM, B TOM YHCIIE
JUISL OCYLIECTBICHUS HHPOPMALMOHHOTO 00CTYKMBaHUsI U pacueToB Mo JloroBopy.

4.25. llpenocraBnsate npu HeoOxomumoctn wuHpopmamuio o6 ABOHEHTE, B Tom uumcme ero
TIEpCOHANLHBIC JTaHHBIE, CTOPOHHHM opranm3aiusaM, mnpusiedeHHEIM OIIEPATOPOM nns  opraHuzanuu
TIOAKIIOYCHUS K Y CIIyTe | MTOCIEIYIONIET0 TEXHHUECKOTO U nHpopManmnoHHoro oocmyxuBanus ABOHEHTA.

4.2.6. B cuily MOCTOSHHOTO COBEPILICHCTBOBAHMS TEXHOJIOTHHM OKAa3aHUs YCIYT CBS3UM U PAaCUIMPEHHUS
OIIEPATOPOM accoprumenTa monoaHuTenbHBIX yeryT, OIIEPATOP ocTaBiseT 3a co0oii mpaBo B 11000¢ BpeMs



BHECTH M3MeHeHHs B Hacrosiuuil Jlorosopu IlpmiioxkeHus k HeMmy, oOecreunBas IMyOJMKalMIO H3MEHEHHBIX
ycnoBuii Ha caiite OIIEPATOPA, mytem pazmemenus nHpopMauy 06 3TOM B CPeCTBaX MaccOBOH HHPOPMALIUH
u B opucax OIIEPATOPA, a taxxke mectax padotsr OIIEPATOPA ¢ ABOHEHTamu.

[Ipu Hecormacum ¢ JAIOOBIMH W3MEHEHUSIMH M JOTOJHEHHMSMH K YCIOBMSAM Hacrtosmero Jlorosopa,
n3meHeHueM TapudoB w/win TapuHOro IUIaHa, WIM Ha3HAUCHMEM HOBBIX IUIATEXEH B JIONMOJIHEHHE K YXKe
cymectBytouiiM ABOHEHT nomxen HememneHHO mpekpaTtuth nosnbs3zoBaHue Yciayramu OIIEPATOPA. Ecnu
ABOHEHT no ucreuenuu 10 (mecsaTr) KaleHAapHBIX THEH MpoaoibkaeT nmonas3osarkest Ycemyramu OIIEPATOPA,
rocyie AU BIipaBe cuutarh, 4T0 ABOHEHT cornacen ¢ BHeCeHHBIMI N3MEHEHHMSMH, TOTIOJTHEHUSMH W PUHIMACT
yCJIOBUSI H3MEHEHHOT 0/ 10TI0THEHHOTO JloTOoBOpA.

4.2.7. V3MeHATP B OJHOCTOPOHHEM TMOPSIKE CTOMMOCTH OKa3blBa€MbIX YCIYT, Tapu(HBIX IUIAHOB,
pasMecTuB yBegomiieHHe 00 3ToM He Menee yeM 3a 10 (necsath) nuei Ha caiite OIIEPATOPA, nmu6o myrem
CMC-YBEIOMJICHHSI, B TOM YHCJE IOCPSACTBOM 3JEKTPOHHON mmouThl: SOINCetv@bk.ru wnm wHBIM apyrum
CocoOoM.

4.2.8. Ha ocHOBaHMM HaHHBIX AaBTOMATH3MPOBAHHON CHCTEMBI ydeTa 00BbEMa M CTOMMOCTH OKa3aHHBIX
Ycnyr, cormacHo aeiictpytontuM Tapudam, mpon3BoauTs ciimcanue cpeacts ¢ JluneBoro cueta ABOHEHTa.

4.2.9. Orkazatb ABOHEHTY B npenoctaBiienuu Yciyr B ciiydae ucnoib3zoBanuss ABOHEHTOM ycnyr
CBSI3H HE JJIsI JIMYHOTO, CEMEHHOTO MOJIb30BAHUS, & B LIENISX OCYIIECTBICHUS PEIIPUHAMATEIILCKOHN AesSTeTbHOCTH.

4.2.10. Otnpasists HHGOPMAIIMOHHBIC U PEKJIAMHbIC yBegoMieHus (SMS, e-mail miuchMa U mpodee) Ha
koHTakTHBIE naHHble ABOHEHTA, yka3annsie B bnank-3akaze n/nnu B JIuunom kabunere ABOHEHTA.

4.2.11. VYeenomnsate ABOHEHTa o 3a10;5keHHOCTH M HEOOXOJMMOCTH €€ OTLIATHI JIFOOBIM CIIOCOO0M TIO
yemoTpenuro OITEPATOPA.

4.2.12.Tlepememnath, N3MEHATH KOIMYECTBO M HanMeHoBaHHe 1B kaHaioB 0a30BOTO MakeTa v TapuQoB 10
CBOEMY YCMOTPEHHUIO.

43. ABOHEHT o0si3yercs:

431. CBOeBpEMEHHO MPOU3BOAUTH OIUIATY YCIYyr B COOTBETCTBUM C HacTosmmM JloroBopoM u
PernamenTom, He formyckast OJIOKMPOBKH Y CIIYT 32 HEYIIaTy.

4.3.2. ObecnieunuTh BO3MOKHOCTh TPOKIIAAKK Kabenel cBsi3u yepe3 BBojbI Ha Tepputoputo ABOHEHTA
710 MECT, IIpeHA3HAUYEHHbIX Ul pa3MeIleHHss 000pyAOBaHUs CBSA3H, BKIIIOUAsl IPOXOXKACHUE 1O MOMELICHUSIM U
TUIOMIANsAM, SBIISIONUXCS MecTamMu oOmiero monbs3oBaHus. ['apantupoBate OIIEPATOPY obecnieueHue
obopynoBanus, ycraHoenenHoro y ABOHEHTA st okazaHusi yciyr, 3J1eKTponuTaHueM Hampsbkenuem 220B
MEPEeMEHHOTO TOKa.

4.3.3. Hcnonp30Bath AJ1s1 MOXYYEHHS YCIYT CBSA3H 000pyJOBaHUE U IPOrpaMMHOE o0ecIieueHIe, KOTOpoe
COOTBETCTBYET yCTaHOBJIECHHBIM TpeOoBaHMsM. Conepkars B ucnpaBHOM coctostHud ABOHEHTckyro nuHuto
MOJIb30BAaTENILCKOE (OKOHEUHOE) 00opynoBanue, Haxosmeecs B momenienne ABOHEHTA, a Taxke cobmronaTs
IpaBuiIa 00CITyKUBAHUS 3TOT0 000PYAOBAHHUSL.

4.3.4. Ob6ecneunts noctyn crnenuanuctaM OIIEPATOPA, a takkxe yrmoJHOMOYEHHBIM TPETHUM JIMIIAM, B
nomenieHne, k mecty pasmenieans O6opynosanns ABOHEHTA u OIIEPATOPA mis mpoBeneHust paboT 1o
NOJKJIIOUEHUI0O K YciIyram, a Takke B ClIydae MNPOBEIEHHS PEMOHTHBIX HIM HPOPHUIAKTHYECKUX padoT.
[Ipenoctasnsats cneunanucty OIIEPATOPA unu ynoinHOMOYEHHOMY TpeThbeMy JIMIy MH(GOPMAILKI0 O MecTax
KperieHuss KopoOoB win mnpoknanku kadens. [Ipu stom OIIEPATOP He HeceT OTBETCTBEHHOCTH TIEpe]
ABOHEHToM B ciiyuae HapymieHus (PyHKIMOHMPOBAHHUS CHCTEM JKH3HEACATENHHOCTH M KOMMYHHKAIMH B
nomemienne ABOHEHTA, a Takxke 3a HEBBITOJHEHHE AAHHBIX YCIYI B Cllydae HEBO3MOXKHOCTH JOCTyIa K
000pyIOBaHMUIO.

4.35. B cnydae HeooxoaumocTH (1o Tpedopanwto npeactaButesst OTIEPATOPA), B aeHb peaocTaBieHUs
JocTyna K Yciuyram, THOANUCATh JOKYMEHTBI, HOATBEpKAatouie okazanue Ycuyr. [Ipu stom moOoe nuio,
npenoctasupiiee npexncrasuressim OIIEPATOPA goctyn B momemieHHe K MECTy pa3MelIeHus 000pyaoBaHUs
ABOHEHTA wu noamnucasiiee yka3aHHbIE BbIIIE JOKYMEHTHI, CYUTAaeTCs yImoiHOMO4YeHHbIM Ha 3T0 ABOHEHTom
IIpY OTCYTCTBUM CHELIUAIIBHON NUCBMEHHOM T10BEPEHHOCTH.

4.3.6. ABOHEHT, He nMmeroniuii mpaBa BIaJCHUS U TIOJIH30BAHUS MTOMEIICHIEM, B KOTOPOM OKa3bIBAIOTCS
VYeayru, rapaHTUpyeT HaJIW4He COTJAachsl Biajenblia U (WIM) COOCTBEHHHMKA JKHJIOTO MOMELICHHUS Ha OKa3aHHe
VYenyr mo Mecty MX MOIKIIOUEHHs, 00ECHEeYMBACT TEXHHYECKYI0 I'OTOBHOCTH IIOMEIEHMS ISl OpraHU3aliu
JOCTyna K YchoyraM, caMOCTOSTEIbHO HeEceT Iepel BiajgenbleM M (M) COOCTBEHHMKOM ITOMEIICHUS
OTBETCTBEHHOCTB 32 BCE OCYILECTBICHHBIE B IOMEIICHUH B CBSI3U C OJKIIOYEHHEM Y CITYT NEUCTBUS, B TOM YHCIIE
HECET BCE PUCKHU, CBSI3aHHBIE C B3aUMOOTHOILIEHUSIMU C BIaJJIbLIEM U (UIM) COOCTBEHHUKOM KUJIOTO IIOMELICHUS
10 MECTY MOJKIIIOUEHUS Y CITyT.

43.7. Hesamemmurensno coodbmare OIIEPATOPY o mo0oM cTaBmieM €My UW3BECTHOM ClTydae
HECaHKITMOHUPOBAHHOTO KCIIOIK30BaHus ero Jloruna u [Taposs B JInaabiii kabuHET.

4.3.8. He npenocrasisrs goctyn u noakiouath Kk cett OTIEPATOPA Tpetbux mmil.

4.3.9. Bo3MecTHTh CTOMMOCTb MHCTALLIIMOHHBIX PadOT Mo moakiodeHuio «MHTtepHeT», «KabempHoe
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TeaeBuaeHue» u «MHatepakTuBHOE TeneBuaeHue» k cetu OIIEPATOPA, B cymme 3 000 (Tpex Thicsu) pyoueii 00
KOIeeK, pu pacTop>keHun JloroBopa panee 12 (qBeHaAIaTH) aKTUBHBIX MECALEB MMOJIB30BAHUSI.

4.3.10. Ilpu momp3oBanmu Ycioyramu mo Hacrosimemy JloroBopy, crporo cobmomats Permament u
JEHCTBYIONIEE 3aKOHOAAaTENbCTBO PD.

4.3.11. Ilpu omnate OKa3aHHBIX ycIyr 1o JloroBopy coXpaHsTh BCEe TOKYMEHTBI, OATBEPKAAoNe GakT
npuHATHA AeHexkHBIX cpencTtB OIIEPATOPOM.

43.12. VYeepomuth OIIEPATOPA 00 u3MeHeHMH CBOMX KOHTAKTHBIX JaHHBIX (HOMEpP MOOHIBLHOTO
TenedoHa M afApec IEKTPOHHOM MOYTHI), YKa3aHHBIX UM IIpU Hoanucanuu JJorosopa.

44, AGOHEHT Bnpage:

441, Tlonb3oBatbes ciyxOoi TexHmueckor mnoanepxkku OITEPATOPA. TpeGoBate ycTpaHeHHs
HeucnpaBHoctel B cetr cBsizu OIIEPATOPA, npensaTcTBYIOMUX MOTB30BAaHUIO Y CITyTaMH.

4.4.2. OrkazaTbcsl B M000€ BpeMsi B OJJHOCTOPOHHEM IMOPSAKE OT UCHONHEHHs JloroBopa MpH yCIOBHU
oraTel paktuaecku moneceHHbIX OIIEPATOPoM pacxomoB, CBSI3aHHBIX C IPEIOCTABICHHEM Y CITYT.

44.3. B coorBercTBHH ¢ PermameHTOM M3MEHUTH, ¢ npeaBapuTenbHbiM yBegomieHuem OIIEPATOPA,
Ha0Op OKa3bIBAEMBIX Y CIIYT, TapU(HBIN IITaH.

444. Tlonydats mHpOpMaIUiO O Tapudax Ha yCIyrH, JEHEXHOM Oamance cBoero JlumeBoro cuera,
TEKYyILEM COCTOSIHUU J€OMTOPCKON 3aJ0JDKEHHOCTH WIM KPEAUTOPCKOTO OCTaTKa, 00 YCIOBUAX OOCITY)KHBaHHS.
Wndopmanus mpenocrasisieTcss auO0 HemocpeacTBeHHO B oduce, B mectax padotsl OIIEPATOPA c
ABOHEHTAMU, nmu6o mo tenepony ABOHEHTckoit ciayx0s1 OIIEPATOPA, nubo Ha caiite, uim myTtem
SMS-yBeomieHusI.

445. Tpebosats or OIIEPATOPA mpenoctaBuTh, Bce JOKYMEHTHI, MOATBEpKAAIONIINE (aKT IPUHSTHS
JICHEKXHBIX CPEIICTB 33 OKa3aHHBIE YCIYTH B COOTBETCTBUH C 3aKOHOJATEIbCTBOM PD 0 KaccoBOil JUCLHUILIUHE.

44.6. Tlomkmouate ycnyry «KabenpHOe TeneBUACHHE» B YaCTHOM ceKkTope 0e3 moctyma B MHTEpHeT,
TIPH YCJIOBHU TIPEAOIUIATH CTOMMOCTH Y ciayT Ha cpok 1 (oamH) ron B pasmepe 6000 (mmects ThICSY) pyoOuei, 6e3
BO3MOXXHOCTH OJIOKHPOBKHU Y CIIyTH B NIE€PBBIA IO MOJIB30BaHUSI AOOHEHTOM.

45. ABOHEHT, B COOTBETCTBHH C AEHCTBYIOIINM 3aKOHOAATENLCTBOM PD. paspermraer OIIEPATOPY:

4.5.1. YcraHOBKY pa3BeTBUTENBHOTO U yeunutenbHoro obopyaoBanus OITEPATOPA, MmonTax kabens mo
cJ1a00TOYHOM YaCTH 3JEKTPOLIUTOB, YEPAAKOB M TEXHMYECKHX IMOMEIIEHUH MHOTOKBAPTUPHOIO JKMJIOTO JI0Ma, B
kotopoMm npoxuBaeT ABOHEHT, B ToM uncie Haj KpoBiel yKa3aHHOTO JIOMa.

45.2. YcTaHOBKY METaUNTMYECKUX JIIOKOB, JBEpel M 3aMKOB, OIPAaHMYMBAIONIMX JIOCTYN Ha KPBIIY W
MOJIBAJI MHOTOKBAPTHPHOTO )KUJIOT0 JjoMa, B KoTopoM nposkuBaeT ABOHEHT (nipu ycnoBru HaXoKAeHUS KITH0Uer
B JIOMOYTIPABJICHUN).

4.5.3. TIpou3BoJICTBO MHBIX padOT B MHOTOKBAPTUPHOM XKHJIOM JioMe, B KoTopoM nipoxkuBaeT ABOHEHT,
HanpaBJICHHBIX HA MOAEPHU3ALMUIO M YIIy4lIeHHE KauecTBa YCIyr, B TOM YHCIE pa3MeliaTh B MOABE3AE AOCKY
00BsIBICHUN pasMepoM 1 KB.MeTp.

5. CTOUMOCTbDb, HOPAAOK, CPOKH OIUVIATHI

5.1. Crommocts Ycayr ycranaBnuBaeTcs B brmank-3akaze Ha ocHoBaHWH BbIOpanHOro ABOHEHTOM
tapugHoro minana. Cucrema oratsl Ycuyr - ABOHEHTckas. [lopsigok u cpoku oruiaTsl Y CIIyr OnpeaessiroTes
PernmamentoM. Oxazanne VYcayr ABOHEHTY  HaumnHaeTrcs  HENOCPEACTBEHHO MOCHE  MPOBEIECHMS
WHCTaJUISIITAIOHHEBIX PadoT.

5.2. B nepuoj npodunaktuueckux U peMoHTHbIX pador ABOHEHTckas rmata HaunciseTcsi B OJTHOM
oObeme.

5.3. ABOHEHT umeeT npaBo Ha MpHOCTaHOBJIEHHUE MIpeJocTaBleHus Y cnyr 0e3 pactop:kenus Jlorosopa,
sassBuB OIIEPATOPY o cBoem kelaHuM B HMUCBMEHHOUM (hopMe He mo3aHee, yeMm 3a 10 (mecsth) mHed [0
MPENIOIaraeéMoi JaTbl IPUOCTAHOBIICHUS MPEAOCTABICHUS Y CIIYT.

531 B cnyuyae mnpuocraHoBieHun Yciyru «UHTepHeT» M «/HTEpaKTUBHOIO TEJNEBUACHUS» O
naunmatuee ABOHEHTA, ABOHEHTckas nnata moasieXXwT mepepacdery 10 TMepHoAa MPHOCTaHOBIEHUS,
yKazaHHOU B 3asBieHNH ¢ MoMeHTa nosryaeHusi OITEPATOPOM Takoro mucbMEHHOTO 3asIBJICHHS, KPOME CITydacB
MOJKITIOUEHHS K YcayraM Ha AKIMOHHBIX yCIOBHUSX.

53.2. B cinyuae mpuocranosicHus Ycinyru «KaOenpHoe TeneBuaenue» no uaunmatuse ABOHEHTA,
OJTHOBpEMEHHO ¢ Tomauedl mucbMeHHoro 3asmieHus, ABOHEHT, omnaumBaer cymmy B pasmepe 100 (cTo)
pyOueii, 3a paboTsl o npuoctaHosieHuto Y ciayru. ABOHEHTckas mnata nepepacdery HE MOIIEKHUT.

Jnst Bo300OHOBJIEHUST mpefocTaBieHuss Ycmyru kabembHoro teneBuaeHust ABOHEHT ommauyuBaer, 3a
PabOTHI 10 OAKITIOUEHUIO (B0300HOBICHUH) Y Ci1yrH, cymMMy B pasMepe 180 (cTo BoceMbaecaT) pyoJieii.

533. IIpu orcyrctBuu mnucbMmeHHoro 3assienus or ABOHEHTA o mpuocTaHoBjieHMH YCIIyrH,
ABOHEHT ckas rutata HAuUCIISIETCS B IIOJTHOM 00bEME U IIepepacueTy He TMOJICKHT.

5.34. Ilpm noxpxmroueHHH YCIyr BUICOHAONIOACHUS E€KEMECIYHO B3MMAaeTcs: aOOHEHTCKas IiaTa |
apeHJHas IUTaTa 3a HWCIONIb3oBaHHEe obOopynoBaHus (ykaspiBaeTcs B brank-3akasze), KOTOpPBIE HE IOIJICKAT



riepepacuéry. [Ipu npemocTapiennn Y CIyry BUACOHAOTIOACHUS OJTIOKUPOBKA HE TIPETyCMOTPEHA.
535 Ilo cormamenmo Abonenta ¢ OmnepaTopoM, BOCCTaHOBHTENbHBIE pabOTHI MOTYT OBITH
npousBeieHsl OnepaTopoM Ha IIATHON OCHOBE (COTIIACHO JEHCTBYIOMIEMY PEHCKYPaHTY IIeH).

6. CPOK JEHCTBHS TOTOBOPA, TTIOPAIOK U3MEHEHMS 1 PACTOPKEHUA
JAOI'OBOPA

6.1. JdoroBop cuuTaeTcs 3aKIIOYEHHBIM Ha HEOIPEICNCHHBIH CPOK W BCTYMaeT B CHIY C MOMEHTa
MTOJIITMCAHUSL.

6.2. Pemenue o pactopxenuu Hactosmiero JJorosopa odopmisiercst CTopoHaMu B MMCbMEHHOM BHUJIE.

6.3. HoroBop cuntaercst pactopruyThiM ¢ MoMeHTa nonyueHuss OIIEPATOPOM nuceMeHHOTO 3asBIeHHUS
ABOHEHTA mnpu ycnoBuu omjaTsl OKa3aHHBIX YCIYr CBS3M, a TaKKe HHBIX pPAacXoJ0B, MOHECEHHBIX
OIIEPATOPOM, B crydasix, IpeayCMOTPEHHBIX HACTOSAIIUM JIOTOBOPOM.

6.4. OIIEPATOP BmpaBe wusmensats ycnoBusi JloroBopa, Ilpunoxkenuit m PermamenTa, pa3mecTHB
yBeJloMJIeHue o npeacTosimeM n3meHeHnn Ha caiite OTIEPATOPA 3a 10 (necsith) AHEH 10 BCTYIUICHUS U3MEHEHUH
B CHILY.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HencnonHeHKe MO0 HEHa IeXKallee UCTIOTHEHNE TPUHSATHIX JOTOBOPHBIX 0053aTEILCTB BUHOBHAS
CropoHa HeceT OTBETCTBEHHOCTb B TOPSIKE X HA OCHOBAHUAX, IPELYCMOTPEHHBIX JEHCTBYIOLINM
3aKOHOATeNnbCTBOM PD 1 Hacrosmum J[oroBopom.

7.2. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a IEpEpPHIBHI B OKa3aHWW YCIYT, CHW)KCHHE KauecTBa
OKa3bIBaeMbIX Y CIIyT W/WIIM OKa3aHUE YCIyT HE B IOJHOM 00beMe BO3HUKILHE:

721, Tlo npuyrMHE TPUOCTAHOBKH PabOTHI MPOTPaMMHOT0 OOecledeHUs] W/HiH 00OpyNOBaHUS TPU
OoOHApYy)KCHUU CYIIECTBEHHBIX HEUCIPABHOCTEH, OIMMOOK U CcOOEB, a TakkKe B LEISIX IMPOBEICHUS
npodUIaKTHYECKHX PpaboT W NPeAOTBpAILEHHUS CIIy4yaeB HECAHKIHMOHMPOBAHHOTO JIOCTYIA, IPH YCIOBUHU
yBenomiuenuss ABOHEHTa o nposenennu takux padot. OIIEPATOPA He HeceT OTBETCTBEHHOCTH 32 IPEPHIBAHUS
CBSI3M, BO3HHKIIKE B CBS3M C IPOBEACHUEM pPa0OT, HEOOXOMUMBIX JJISI BOCCTAHOBJICHUS, IOJACPIKAHUS
paboTOCTIOCOOHOCTH U pa3BUTHSI CETH, pH ycioBuu u3seniennss ABOHEHTa.

7.2.2. Tlo npuuunam, He 3aBucsanuMm ot OIIEPATOPA, B TOM u4ucClie BbI3BaHHBIM COOSIMH B
JIEKTPONMUTAaHUH, cOosiMH B paboTe mporpaMMHOro oOecredeHdsi Wi OOOPYAOBaHHS, HE NPUHAJICKALINX
OIIEPATOPY u He HaXOAIINXCA MO €TO YIIPABICHUEM.

7.23. Tlo BHHE W/WIM WHHUIMATHBE TPETHUX IUI], Y4aCTHE KOTOPBIX B OKa3aHWU YCIYT SBISETCS
HEOOXOIMMBI IO CMBICITY OKa3bIBa€MbIX Y CIIYT, M NMPH MPEKPAIIEHUH YIaCTHsl, KOTOPBIX MPOAOJIKCHUE OKAa3aHUs
OITEPATOPom cootsetctBytonnx Ycnyr ABOHEHTy craHOBHTCS HENpaBOMEPHBIM W/WIIM TEXHHUYECKH
HEBO3MOKHBIM.

7.2.4. 1lo mpuunHam, Bo3HUKIIMM Beienctsue Hecobmoaennss ABOHEHTom uncTpyKImii o ycraHoBKe
W/WIIN HACTPOMKE MporpaMMHoro odecnedeHus aub6o kKoH(pmukTa nporpaMmmHoro obecneuenus OIIEPATOPA c
nporpammubsiM obecrieueHneM ABOHEHTa Bcieacteue necobmonenus pernamenTupoBaHHbix OIIEPATOPom
TpeOOBaHUH K MPOrpaMMHOMY O0O€CIIEUeHUIO

1.2.5. Bcenenacreue  HeucnpaBHocteld  Toir  wactu ABOHEHTckoit (wmm  ABOHEHTckoii
pacnpeeuTeNbHOM CUCTEMBI ), KoTopas Haxoautcs B nomenienne ABOHEHTa.

7.2.6. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a NPSMOH WJIM KOCBEHHBIH yuiepO, MpUYMHEHHBIH
ABOHEHTY B pe3ynpTaTe MCHOJIB30BAHUS WM HEBO3MOXXHOCTU IMOJIb30BaHUS YCIyraMH WM MOHECEHHBIN B
pe3yibTaTe OIIMOOK, MEepEphIBOB B pabote, ynaneHus (aiinos, Ae(eKkToB, 3aaepek B padoTe WM Iepeaaye
TAHHBIX, U3MEHEHUsI (PYHKIUI U APYyTUX IPUYXH.

7.2.7. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a (PYHKIMOHHPOBAHUE W JOCTYIHOCTH OTJHEIbHBIX
CETMEHTOB CETH HHTEPHET.

7.2.8. OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 OTCYTCTBHE yueTa aBaHcoBoro miatexka ABOHEHTa na
JIunieBoM cuete B cilydae He MOCTYIUIEHH JaHHOTO IuaTe)xa Ha pacueTHbI cueT OIIEPATOPA, a Taxxke B cinydae
HEBEPHOI'0 MJIM HEIIOJIHOI0 yKa3aHUs HEOOXOAMMBIX Ul ydeTa IJIaTexa JaHHBIX.

7.2.9. ABOHEHT HeceT caMOCTOSATEIbHYIO OTBETCTBEHHOCTh 3a BCE JEHCTBHUS /WM BbICKA3bIBAHMS,
COBEpILIEHHBIE IOCPEICTBOM TI0JIb30BAHUS Y CIIyTraMH, a TAKXKe 3@ UX IIOCIEICTBUS B COOTBETCTBUU C ACHCTBYIOLIUM
3akoHoAarenbeTBOM Poccuiickoit ®enepanmn. B cnydae nHapymenus ABOHEHTom ycnosuit [loroBopa u
[Mpunoxenuit k Hemy, OIIEPATOP BmpaBe npuoctanoButh okazanue Yciayr, ABOHEHT, nns Bo3oOHOBIEeHUs
Yeayr Brnpase obpatuthes ¢ 3asBieHueM Kk OIIEPATOPY, B koTOopoM moipKHA comepikaThcs MHGOpMANUS O
MPUHATBIX MEpax MO YCTPaHEHUIO JAOMYIIEHHBIX HApYIICHUH M TapaHTHH 10 HEJOMYIICHUIO TaKHX HapyLICHUH B
nanpHeieM. Bo300HOBIeHHE ycayr NpOM3BOAMTCS B TeueHWe 24 (ABaiIaTH YETHIPEX) 4YacoB C MOMEHTA
ycTpadeHus HapymeHuid win, o ycMmorpenuio OIIEPATOPA, npu moilydeHHH THCHMEHHOTO 3asBIICHUS OT



ABOHEHTa. B cmygae ycrpanenus ABOHEHTom nHapymenuit JloroBopa, CBS3aHHBIX C HECBOCBPEMECHHOHN HITH
HenionHo#t orutatol Yemyr OIIEPATOPA (orpunatensHbiii Oananc JlumeBoro cuera) okasaHue YCiayr
ABTOMAaTHYE€CKH BO30OOHOBIIIETCS TIPY TIOCTYIICHUH JEHEKHBIX cpencTB Ha JluneBom cuere ABOHEHTa.

7.2.10. ABOHEHT HeceT caMOCTOSTEIbHYI0 OTBETCTBEHHOCTh 32 COXPAHHOCTh W 3allUTy CBOCH
nH(pOpMAITH, CBOETO TPOrPAMMHOTO H alllIapaTHOTo o0ecriedeHus mpu ucrosb3oBanuu uM Yciryr OITEPATOPA.

7.2.11. ABOHEHT HeceT O0TBETCTBEHHOCTh 3a cobroeHue ycnosuii Jlorosopa, I[lpunoxkenuii kK Hemy, B
ToMm uucie Permamenrta mpenoctaBnenus ycuyr cBszu (IIpunoxkenue Ne 2). B ciydae HapylieHHs YCIIOBHI
Hacrosimero Jlorosopa u Pernamenrta, OIIEPATOP BnpaBe mprocTaHOBHTH OKazaHue Yciyr. BozoOHOBiIeHue
OKa3zaHWe YCIyr OCyIIecTBISeTcs Ha oOcHoBaHmm muchMeHHOTOo 3asBieHns ABOHEHTa, comepskamero
uHpopmanuio 00 ABOHEHTe, dakre Hapymenus PernamenTta u rapaHTUM HEAOMYILEHHs TaKUX HApyLIICHUH B
Oynymem. B ciydae oTCyTCTBHSI Takoro 3asiBICHHsI B TeueHHE 6 (IIECTH) MECSAUEB MOC]e MPUOCTAHOBICHHS
okazaHus Ycnyr win noBropHoro HapymeHusi, OIIEPATOP BmpaBe oTka3atscsi B OTHOCTOPOHHEM TOPSAKE OT
UCTIOJNIHEHUs HacTosero Jlorosopa.

7.2.12. ABOHEHT nomHOCThIO OTBETCTBEHEH 332 COXPAHHOCTh CBOMX HACTPOEK JUIS JIOCTYIA K yCIyram
OIIEPATOPA.

7.2.13. Tlpm momp3oBanmu Yciayramu ABOHEHTy 3ampemiaercs 0e3 COOTBETCTBYIOIIMX IPABOBBIX
OCHOBAHMI HCIIONIb30BaTh PE3yJIbTAaThl WHTEIUIEKTYAIbHON NEATENIbHOCTH W TPUPABHEHHBIE K HUM CpPEICTBa
WHAWBUAYaTN3alM1, KOTOPBIM IIPEJOCTAaBISACTCS IPaBOBasi OXpaHa, JIOOBIMH CIOCO0aMH, B TOM YHUCIE IyTEM
KOIMPOBAHUS, PaclpOCTpaHEeHHUsI, pa3MEUICHHs Ha 3JIEKTPOHHBIX HOCUTENSAX C BO3MOXHOCTBIO JOCTYIA TPETHUX
JIIL, TIEpelauy 110 JIUHHUSM CBSI3H, HH(POPMAIIMOHHBIM CETSM, B TOM YHCIe B PaiiIOOOMEHHBIX CETSIX.

7.2.14. ABOHEHT necer otBetcTBeHHOCTH nieper OIIEPATOPoMm 3a HapylieHue mpaBuil SKCILTyaTauu
MOJIb30BATENILCKOTO (OKOHEYHOTO0) 00opyaoBanus U (wn) ABOHEHTckoro Tepmunana.

7.2.15. Ecnmu ABOHEHT umeet nepen OIIEPATOPoOM cBsi3u 3a10J5KEHHOCTh 110 OIuiaTe Y CIyT CBSI3U 110
HactosimeMy JloroBopy, a Takke MHBIM JloroBopaM Ha HpPENOCTABICHHUE YCIYr CBS3H, 3aKIIOUCHHBIMU C
OIIEPATOPoMm cBsizu, To OIIEPATOP cBs3u BIpaBe HampaBUTh IOCTYMAIOIINE JCHEKHBIE CPEICTBA OT
ABOHEHTa no nannueiM JloroBopam miu otaeibHbIM bilaHk-3aka3zaM B CUET MMOTAIICHUS paHee 00pa30BaBIIeHCs
3aJJ0JKEHHOCTH B MOPAAKE, IPEeAyCMOTPEeHHOM PernameHToM.

7.3. B ciyuae HeoruiaThl, HEMOJIHOM WM HecBoeBpeMeHHoH orutatsl Yceiaxyr ABOHEHTOM OITEPATOP
MMeeT IPaBoO BBICTABHUTH K OIUIATE HEYCTONKY B pa3Mepe 1 (oauH) % OT CyMMBI 3a10/DKEHHOCTH 33 KaXKIbIH JICHb
MIPOCPOYKH BIUIOTH JIO AHS ITOTAIIEHUS 33 J0JKEHHOCTH.

7.4. B cryuae OJOKMPOBKH YCIIYT CBSI3H, OKa3zaHHe Y CIIyT BO30OHOBIISIETCSI C MOMEHTA MOJTHOTO MOTAIICHHUS
3aJJ0JKEHHOCTH, a Taroke omatel ABOHEHTOM paGot 1o moBTOpHOMY NOJKITIOUEHHIO, U BHECEHUH MTPEIOIUIATHI
B COOTBETCTBHU C Tapu(HBIM IIaHOM.

7.5. B ciiyuae uzmenenusi ABOHEHToM cBoMX KOHTakTHBIX JaHHBIX yKa3aHHbIX B brank-3akaze u He
yBenomuernn 00 3tom OITEPATOPA, mocnenHuii He HeCceT OTBETCTBEHHOCTH 32 HEHaJIe)KaIlee YBEAOMIIEHHE TIPU
BO3HHKHOBEHHH HEOOXOIMMOCTH.

7.6. Ilpu pactopskeHnn Yciyr BuaeoHa0moaeHns: AOOHEHT 00s13aH BepHYTh 00OPYAOBaHHE B LIEIOCTU U
COXpaHHOCTHU (B TOBapHOM Buje). O0Opy0BaHKE BBIKYITY HE MOIICKHUT. B ciyuae mopum 1100 HE COXPaHHOCTH
obopynoBanus ABOHEHT 00s13aH BHECTH TOJIHYI0O CTOMMOCTh BHAE0000PYIOBaHUS C YUYETOM aMOPTH3AIUU B
TeyeHue 3 (Tpex) pabouux JHEH ¢ MOMEHTA BBICTABJICHUS TPEOOBaHUSI.

8. O'PAHUYEHHUE OTBETCTBEHHOCTHU

8.1. ABOHEHT camocTosTenbHO OTBEUYAET 3a Bpe, IPUIMHEHHBINA JTUYHOCTH HJIM UMYIIECTBY FPaXKIaH,
IOPUIIMYECKUX JIML, TOCYNapCTBa WJIM HPABCTBEHHBIM IPHHIMIIAM OOIIECTBA B pPE3YJNbTaTe MPSIMOro WM
KOCBEHHOTO MCIIOJIb30BaHMS, WIIM HEUCIIOIH30BAHNSA YCIYT, MPEIOCTABIISEMBIX 110 HacTosmeMy /loroBopy.

8.2. OIIEPATOP He oTBeuaeT 3a cojepkaHue HHGPOpPMAIMH, [EpelaBaeMOM, IMOTy4aeMoi WiIn
nyonukyemoit ABOHEHTOM B xozme HMCHOJb30BaHUS YCIYT, a TaKKe 3a Bpeld, NPUUMHEHHBIA JEeHCTBUSIMU
ABOHEHTA oTnenbHbIM JHIIaM WX X UMYLIECTBY, PABHO KaK U UMYIIECTBY IOPUINYECKHUX JIUL], TOCYAApCTBa
WJIM HPaBCTBEHHBIM MPHUHIIAIIAM OOIIECTBa.

8.3. 3ona orBercTBeHHOCTH AOOHEHTa B YAaCTHOM CEKTOpE: OT J0Ma J0 MepBOro croiida (omopsl). B
cllyyae TOBPEXICHHS JHHUHM CBS3H, HE 3aBHCHMO IO Ybei BHHE, AOOHEHT MPOM3BOJUT BOCCTAHOBUTEIHHEIC
paboTHI CAaMOCTOSTEIHHO (CBOMMH CHJIAMH JTMOO C TIPUBIICYCHUEM TPETHHX JINIT) U 33 CBOM CUET.

9. OBCTOSATEJBCTBA, UHCKIIOYAIKOINUME OTBETCTBEHHOCTbDb CTOPOH.

9.1. CropoHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBIMOJIHEHIE CBOUX 00SI3aTENBCTB, €CITH HEUCITOHEHHE YCIOBHI
JoroBopa BbI3BaHO OOCTOSATENILCTBAMH, HAXOISALIMMHUCA BHE BO3MOXKHOTOo KOHTpoJs co croponsl ABOHEHTa unu

OIIEPATOPA, v BO3HUKIIIHE 0OCTOSATENHCTBA HE MOTJIH OBITh CIIPOTHO3UPOBAHBI B MOMEHT Mo nucanus JloroBopa.
9.2. CropoHBI 0CBOOOXMAIOTCA OT OTBETCTBEHHOCTH 3a TOJHOE WJIM YaCTHYHOC HEBBITIOTHCHUC
00513aTeIBCTB 110 HACTOAIIEMY J{OTOBOPY, B CIICIYIONIUX YCIOBHSIX:



- €CIIM 3TO HEBBINIOJIHEHUE SBUJIOCH CIEICTBHEM OOCTOSTENBCTB HEMPEOIOIUMON CHIIBI, Ype3BBIYaiHBIX
OOCTOSITENICTB, NPENATCTBYIOUIMX HCIIONHEHUIO 0053aTeNbCTB (MPUPOAHbIC OCNCTBHSA: IUTOPMBI, LHKJIOHBIL,
3eMIICTPSICCHHS, HABOHEHUSI, Pa3pyILICHHsI OTHEM U MHOE);

- BOCHHBIC HCﬁCTBHH, OOBSIBJICHHEIE U HCO6L}IBHGHHI>IC, TpaxJaaHCKasa BOfIHa, TIEPEBOPOTHI U PEBOJIIOINH, AKThI
caboTaxa;

- 00CTOSITENILCTBA TEXHOT'CHHOTO XapakTepa (B3pbIBbL, OXKAPBI, Pa3pyIICHHE MEXaHU3MOB, 3aBOJIOB U JAPYTUX
YCTPOICTB);

- TIPHHITHE aKTOB 3ampeliaioliero xapakrepa (eaepajbHBIMH, PETMOHAIBHBIMH U MYHUIHNATbHBIMU
OpraHaMu BJIACTHU U OpraHU3alAMH, a TAKXKE HHBIC HCﬁCTBHH BHaCTCI;’I, BJICKYIIHUC HCUCIIOJTHCHUE UJIM HCHAIJICKAIICC
ucrnojHeHue o0s3aTesbcTB CTOpPOHBI 1o JloroBopy;

- peteHus o01iero coopaHus COOCTBEHHUKOB MOMEIICHUH MHOTOKBAPTHPHBIX KHUJIBIX JOMOB WU PEILICHUS
VYmpapnstonx opranuzammii (YK, TCX u ap.), sKCIUTyaTHpPYOIUX KUIOH (OHI, MPSAMO WIH KOCBEHHO
3alpelIaolnX yKazaHHble B HacTosuieM JloroBope BUIABI JCSTENbHOCTH WM HPEISTCTBYIOUINE BBITOTHEHUIO
00513aTeNBCTB MO HacTosAeMy JloroBopy u T.1.;

- eHcTBUS U Oe3eiCTBYSI TPETHUX JINII,

- Ipa3IHUYHBIE U Hepaboure THH B cooTBeTcTBUH ¢ TpynoBeiM Konekcom Poccuiickoit @enepanu.

9.3 B cmyyae, eciau A MPEJOCTAaBIICHHS TEICKOMMYHHUKAIMOHHBIX YCIYT W MOAKIIOYECHUS AOOHEHTa
TpeOyeTcs WCIONb30BaHUE OMOp (WM WHOW WH(PPACTPYKTYpHl) Ha TEPPUTOPHH, TIE pacroiiokeH AOOHEHT,
nociaeqHUi  00sA3yeTcss o0ecneunTh COTJacOBaHME C  BJajenblieM (MM  TMpeIcTaBHTENIEM) JIaHHOM
HHPPACTPYKTYpHI Ha OE3BO3ME3THOE MOJIb30BAHKE YKA3aHHBIMH oropamu OnepaTopoM CBSI3H.

B cnywae, ecnm Takoe coriacoBaHHe HE MPEIOCTABISETCS, MO0 B TOCIEAYIOMIEM Oe3BO3ME3IHOE
MOJIb30BaHUE YKa3aHHOM MHPPACTPYKTYpOH CTAHOBUTCS HEBO3MOXKHBIM, OIiepaTop CBSA3U BIPaBe IPUOCTAHOBUTD
WM TIPEKPATUTh OKa3aHue ycIyr AGOHEHTY 0e3 KaKuX-THOO0 MTpaHBIX CAHKIWN U KOMIIEHCALIUH.

9.4 Cropona, KOTOPOH MPENATCTBYIOT 0003HaUCHHBIE 00CTOATENBCTBA, 00s3aHa HE MO3AHEe 3 pabouynx
JTHEeW ¢ MOMEHTa WX BO3HUKHOBEHHS M3BECTHUTH 00 3TOM Jpyryio CTOpPOHY JOOBIM BO3MOXKHBIM CIIOCOOOM (CMcC-
YBEIOMJICHHUS, TeNC(POHHOH CBSI3H, JIEKTPOHHON ITOYTON U MHBIMH CIIOCOOAaMU, IPELyCMOTPEHHBIMU MIPABUIIAMH
JIeJI0BOTO 000pOTa).

10. OCOBBIE YCJIOBUA

10.1. Toamucanmem Hacrosimero JoroBopa ABOHEHT monTeepkmaer cBoe coriacue CO BCEMH €ro
ycnoBusiMU, ¢ PermameHTOM, € yCIOBHSIMH TpOBeAeHWi Akumid, ¢ JaedictByrommMu Tapudamu, B T.4.
cneunansHbiMu Tapudamu Ha Yenyry, ¢ kotopeiMu ABOHEHT o3HakoMIieH u corflaceH ¢ UX MpUMEHEHUEM.

10.2. ABOHEHT mnpenoctasiser nmpaBo OIIEPATOPY npou3BoguTh B ToMe IO aJIpecy ero MOAKITFOYEHUS
cieaylomye paboThl: ycTaHaBIUBATh 000PYJOBaHHE, MOHTUPOBATh CETh CBS3M Ha OOIIEJOMOBOM MMYIIECTBE U
npyrue padoTsl, HeoOxoaumble ajis nmpenoctapinerus Y ciayr OIIEPATOPowm.

10.3. OITIEPATOPA u ABOHEHT He noanuceiBatoT akThl. O1uiaTa moATBEpKAaeT Ka4eCTBO YCIYT.

10.4. AGOHEHT BeIpaxkaet cBoe coriiacue Ha 00paboTKy, B TOM YHCIIC aBTOMATU3MPOBAHHYIO, U TIepeiady
IlepconasbHBIX JaHHBIX B LENsAX UX ncnonbs3oBanus B nHTepecax ABOHEHTa npu okazannn ABOHEHTY Venyr
TEXHUYECKOW monaep:kku. llepcoHanbHble naHHBEe XpaHsaTcs u obpabateiBatorcs OIIEPATOPom B mopsiake,
npenycMotpeHHoM [lonoxenuem 06 00paboTke nepcoHanbHbIX naHHBIX ([Ipunokenuwe Ne 3) B TeueHue BCero
cpoka naerictBus Jloropopa u B TedeHue 3 (Tpex) jieT ¢ MmoMeHTa ero pactopskenus. ABOHEHT B nro6oe Bpems
MOJKET 0TO3BaTh CBOE COTJIache Ha cOop, 00pabOTKy, XpaHEeHHE U Iepeaady ero nepcoHalbHbIX JaHHBIX. B Takom
cydae, CtopoHbI pactopraioT Hactosmuid JloroBop B cBsizu ¢ orcyrctBueM y OIIEPATOPA Bo3MoxHOCTH
oka3piBath ABOHEHTy Ycnyru.

105. B cayuyae wm3menenus pexBusutoB OIIEPATOPA, a taxke mnpekpamenuss OIIEPATOPOM
NpeaNpUHUMATENIBCKOM JIESTEIBHOCTH 10 penocTaBienuto yeuyr cBsisu, OIIEPATOP ocrasisier 3a co6oii mpaBo
nepenath uHpopmaiio 00 ABOHEHTax TpeThuM jHiiaM, OKa3bIBAIOIIMM YCIYTU CBSI3U, I IajbHEHIIETO
oOciry>kuBaHus, npegsaputenbHo npouHdopmupoas ABOHEHTA 1r00biM U3 mepedYrciIeHHbIX croco0oB (cMc-
YBEIOMJICHHUS, TeNIE(POHHOHN CBSI3H, JIEKTPOHHON MOYTON M MHBIMH CIIOCOOaMH, TIPELyCMOTPEHHBIMHU MTPAaBUIAMHU
JIEJI0BOTO 000pOTa).

[Ipu mamrexamem ypemomieHuu U He ssBku ABOHEHTA B 10 (mecsT) CyTOYHBIM CPOK ¢ MOMEHTa
MOJTyYEHHUs] CMC-YBEIOMJICHMSI, sl pacTop:keHus norosopa, cornmacue ABOHEHTA nHa nepenady ero JaHHBIX
OyZAeT cUMTaThCsI MOTYICHHBIM.

10.6. Ipunoxxenust k JloroBopy SIBISIOTCS €0 HEOThEMIIEMOH 4acThio. Bce yciioBus, comepikaliuecs B
[Tpunoxenusax k Jloropopy, sSIBIAIOTCA yCIOBUsAMHU JloroBopa.

10.7. JloroBop cocTaBjCH B OJHOM 3K3eMIUIIpe U onyosnkoBan Ha caiite OITIEPATOPA. Ha ocHoBanuu
nuceMenHoro 3asBienuss ABOHEHTa OIIEPATOP o6s13yeTcs BeLAaTh 3aBEpEHHYIO KOO HacTosmero Jloroopa
B TeueHne 10 (mecsTH) KaleHIAPHBIX JHEH ¢ MOMeHTa peructpauun 3assineane ABOHEHTa.

10.8. KauectBo oOcnyxuBanus B cetu nepenayun nanasix OIIEPATOPA omnpenensieTcss B COOTBETCTBHH €
JNEHCTBYIOIIMMH HOPMATUBHBIMHU TOKYMEHTaMH OTpaciu «CBA3bY.

10.9. UsBemieHus, IpeTeH3UH, 3alPOCkl U Apyrue opuimaibHbie Matepuaibl nepeaarorcss ABOHEHTom



OIIEPATOPY B nuceMeHHO# (popme, eclii MHOE HE MPeyCMOTPEHO HACTOSIINM JloroBOpoM.

11. PASPEHIEHME CITIOPOB

11 B ciyuae BO3HHKHOBEHHS CIIOPOB U pasHorjacuii mo J[oroBopy oHU MOJJIEKAT yPETyIUPOBAHHUIO B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

12. Tlpy HEUCNONHEHWW WM HEHaJUIeKalleM HCIIONIHEHUH OJHOH W3 CTOPOH 0053aTeNbCTB IO
HacTosmeMy JoroBopy, Apyras CTOpoHa, 10 0OpalieHus B CyA AOJDKHA MPEIbIBUTh MPETECH3UIO O HAPYIICHHU.
[IpereH3un npenbABISAIOTCS M PacCMATPUBAIOTCA B TMOPAJKE U B CPOKH, MPEAYCMOTPEHHBIE JEHCTBYIOIIUM
3akoHOoAaTenbcTBOM PD 1 JloroBopom. [Ipu OTKIIOHEHNH MPETEH3UH MTOTHOCTHIO MM YaCTHYHO JTHOO0 HETIONyYeHUH
OTBETa Ha TPEABABICHHYIO PETEH3UIO B YCTAHOBIICHHBIC JIJIsI €€ PACCMOTPEHHS 3aKOHOAAaTeNbcTBOM PD cpokw,
CTOpOHA, MpEIbsIBUBIIAS MPETEH3UIO, UMEET MPaBO NMPENBABUTH HCK B CyA B COOTBETCTBHM C IpaBHJIaMH O
MOJICYTHOCTH, YCTAHOBJIEHHBIE IEHCTBYIOLIUM 3aKOHOAATEILCTBOM PO.

12. PEKBU3UTBI OIIEPATOPA

OIIEPATOP: OO0 «CoanueTB»
IOpunuueckuii agpec: r. KOxxH0-CaxannHCK,

yi. Um. ®.3. M3zepxkunckoro, a. 40, od. 31
Gumman 2754 Bank BTB (ITAO) r. XabapoBck
BUK 040813713

p/c 40702810208560001340

kopp/c 30101810708130000713

KITIIT 650101001

OI'PH 1136501006421

MHH 6501258731
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