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PEITIAMEHT ITPEJIOCTABJIEHUSA YCJIYT CBA3HU
1. OBIIME ITOJIOXKEHHUA

1.1. PermamenT mpenoctasnenus yeuyr csizu OO0 «ConuaueTBy» paszpaboran B coorBercTBUE ¢ DenepanbHBIMU
3akoHamu Poccuiickoit @eneparmu «O cBszny, «O 3amyTe MpaB MOTPEOUTENCH.

VYcnoBuss U MOPSIIOK OKAa3aHHsS TEIEMATHUYECKUX YCIYT CBS3M M YCIYT CBSI3H JUTS [eJeld KaOeIbHOTO BEIIaHHSI
onpezaenensl «lIpaBunaMu oxazaHus TeleMaTH4eckux yciyr cBs3u» (y1B. IloctanoBnenuem IlpaButenscrea P.®. ot
10.09.2007 Ne 575), «IIpaBunaMu oka3aHus yCIyT CBS3U IO Nepeade faHHbIX» (yTB. [locranosnenuem IlpaBurensctsa P.O.
ot 23.01.2006 Ne 32), «[IpaBusiamu oka3aHHs yCIYT CBA3U AJIS L€ TEJIEeBU3MOHHOTO BEeIIaHWs U (W) paauoBELIaHuUsD)
(ytB. IloctanoBnenuem IlpaBurensctBa P.®. ot 22.12.2006 Ne 785).

TexHuueckrue HOPMBbI, B COOTBETCTBUHU C KOTOPBHIMH OKa3bIBAIOTCS YCIIYTH, YCTAHOBIIEHB! PYyKOBOISAIIIMM TOKYMEHTOM
orpaciu «Tenemarndeckue ciuyx0b» (P 45.129-2000, yrB. [Ipukazom Muncss3u Poccuu ot 23.07.2001 Ne 175).

1.2. Yemyru oka3pIBaroTCsl Ha OCHOBaHMHM biiank-3akasa, 3aKiodeHHOro Mexay OnepatopoM 1 AGOHEHTOM, a TaKKe
B COOTBETCTBHM W Ha YCJIOBHSIX IyOIHYHOrO JOroBopa (ogepThl), pa3sMelleHHOW Ha caiite Omneparopa, HACTOSIIETO
Pernamenra u [Tonoxxennu 06 06pabOTKe U 3aLIUTE IEPCOHATBHBIX JTaHHBIX AOOHEHTOB, KOTOPBIE SBIISIOTCS HEOTHEMIICMOI
gacThio JloroBopa, KOTOpHIE SBIISETCS HEeOTheMIIeMOl JacThio [loroBopa, 3akitodeHHOro Mexay OnepatopoM 1 AGOHEHTOM
U PETYIUPYyEeT OTHOIICHHUS 110 TPETOCTABICHHUIO YCIIYT CBsi3u «HTepHETY, KabenpHoro TeneBuaeHus u IPTV (uHTepakTHBHOE
TEJICBUICHIE), COMCPIKUT IOJIOKEHHS 00s3aTeIIbHBIE TSl CTOPOH MPU UCIIOMHEHUH UMH J[oroBopa o MpeaoCTaBIeHUH YCIyT
CBSI3U.

2. TAPAHTUU KAYECTBA OKA3AHUA YCJIAYI U TEXHUYECKASA NOJIEPKKA

2.1. T'apantun OnepaTopa pacnpoCTpaHsIOTCs TOIBKO Ha 30HY 0TBETCTBEHHOCTH Onieparopa. 30Ha OTBETCTBEHHOCTH
OXBaTHIBAECT:

Unrepnet Y3nel Oneparopa;

ApennoBannsie OniepatopoM W/WiH nprHaexkamue OnepaTopy BHEITHHE KaHAIBI BIUIOTh 10 HHTEP(EHCOB y3JI0B
JPYTHX TOCTABIIMKOB YCIyr MHTEpHET, HEMOCPEACTBEHHO (OMHIM KabeieM) COeNMHEHHBIX ¢ o0opymnoBanuem Oneparopa
uHTepPercoB ceTed, OOBCOMHSIONMNX PAa3IHYHBIX IOCTABIIMKOB YCIYT TEICKOMMYHHKAIMOHHBIX YCIYT, KOTOpBIC
HETIOCPEICTBEHHO (OAHMM KabeneM) coeMHeHbl ¢ 00opynoBanneM Omneparopa;

KnuenTckue kaHabl CBS3H, €CIIH OHU MPenocTaBleHb AGOHEHTY OmepaTtopoM;

IMone3oBatensckoe (OKOHEUHOE) 000pyJOBaHHUE, €CIIH OHO apeHaoBaHO AGoHeHTOM y Omeparopa, HaXOIHUTCS IO
ynpasnerneM Omneparopa 1 AGOHEHT oriadnBaeT Omeparopy TEXHHYSCKOE 00CITyKHBAHHE 3TOTO 000PYIOBAHHSL.

CropoHBI 00s13yeTCsI TPH BRIIOTHEHUH Jl0roBOpa UCTIOIB30BaTh TOIBKO CEPTUPUIHPOBAHHOE 000PYIOBAHHE CBA3U U
JMLEH3UPOBaHHOE MporpaMMHoe obecriedeHne. Orepatop He HECET OTBETCTBEHHOCTh 3a YCTaHOBKY, SKCIUTYyaTaIlHIO MM
TEeXHHYECKoe OOCTy)KHMBaHHE OOOpYIOBaHUS WJM IpPOrpaMMHOE OOecIeueHHe, He NpenocTaBiIeHHbIX OmnepatopoM MO
JoroBopy, a Takxke 3a mepeaady Hid MpreM HHPOPMAIMU ITOCPEACTBOM TaKUX KaHAJIOB HECAHKIIMOHUPOBAHHEIE JICHCTBHS B
cetu Omneparopa.

2.2. Yenyra npenocrtapisiercs 24 (ABaauare 4eThIpe) yaca B CYTKH, 7 (CeMb) JHEH B HEAENI0, 32 MCKIIIOUEHUEM
BpEMEHH, HEOOXOIMMOTO JUIS IIPOBEACHHS HEOOXOMUMBIX MPOPUIAKTHYCCKHX U PEMOHTHBIX paboT. Takue mepephiBBI HE
MOJIEKAT KAaKOH-TH00 KOMIICHCAITH CO CTOPOHBI HCITOIHUTEIS.

2.3. B ciydae mpoBECHUS TUIAHOBBIX MPOQIIAKTHYECKUX padoT OnepaTopoM WIH JPYTHMH OPTaHU3AIMSIMU, O
poBeieHnH KoTopbix Oneparopy 0bu10 M3BecTHO, Oneparop 00s13aH yBeJOMUTh AGOHEHTa HaUIeKaluM 00pa3oM 00 3THX
paborax B CpoK He mo3aHee 12-Th 4yacoB A0 Hadaja MpOBEICHUS padoT (32 MCKIIOYCHHEM CITyYacB aBapuil W CPOYHOTO
pEMOHTA).

2.4. OmepaTop HEe KOHTPOJIUPYET U HE HECET OTBETCTBCHHOCTH 32 KAUYECTBO PAOOTHI JTMHUH CBS3H, TIPEIOCTABIIEMBIX
AOOHEHTY PYTHUMHU OPTaHU3aIHSIMU.

2.5. Oneparop gaet mo Tenedony, Ha caiTe, Mo MIEKTPOHHO MovTe, APYTUMH YIAJCHHBIMHU CIIOCO0AMY CBSI3H HITH B
odrce KOHCYIBTALMH 10 BOIPOCAM, CBSI3aHHBIM C OKa3aHHEM 3aKa3aHHBIX YCIYT. B yKka3aHHBIC TEXHUYECKUE KOHCYIBTAINH
HE BXOIAT KOHCYJIBTAllMU II0 BOIpPOCAM MPOTPaMMHpOBaHUs, "BeO-mu3aiiHa", a Tarke OOydYCeHHE HaBBIKAM pPaOOTHI C
MePCOHAIBHBIM KOMITBIOTEPOM U B ceTH MIHTepHeT.

2.6. Oneparop mpUHUMACT 3asBKUA Ha YCTPaHCHHE HEHCIPABHOCTEH KPYIIOCYTOYHO MO Tele()OHY TEXHHYCCKOU
nojnepxku (8-800-755-00-55) (MoxkeT OBITH MCIONB30BAaH ABTOMATHYCCKUH pexuM paboThl). Omeparop MPHCTYHaeT K
BEIITOJTHEHUIO pa0OT MO BBISBICHUIO HEHCIPABHOCTEW HE IMO3MHEE 4YeM dYepe3 4 yaca MOCIe NPUHSATHA 3asBKA O
HEHCIIPaBHOCTH, HO B TeueHue padbouero aus (¢ 09 wacoB 00 MmunyT 110 18 yaco 00 MUHYT).

2.7. YcraHoBneHue (pakta HEUCIIPABHOCTH MIPOUCXOJUT B MOMEHT HorydeHus: OnepaTtopomM 3asBku oT AGOHEHTa Ha
YCTpaHEHHE HEUCIIPABHOCTHU 10 HOMEPY ropsueil TMHUM.

2.8. Cpok yCTpaHEeHHsI HEUCIPAaBHOCTH, C YYETOM TEXHUYECKOH BO3MOXKHOCTH B TeueHUe 14 KalleHAapHbIX THEH, 3a
HCKIIIOYEHHEM CIlydyaeB OTCYTCTBUA JocTyma Omeparopa K MeCTy MOBPEXKICHUS, BO3HHUKIINE HE IO €ro BHHE. B
OIPENENEHHBIX ClTydasx (Teorpauyeckoe pacloiioKECHHE HACEICHHOTO IyHKTa, KIUMATHYSCKUE YCIOBHS H T.I.)
HEHCIIPAaBHOCTH YCTPAHSIOTCS B TEXHUYSCKH OOOCHOBAHHBIC CPOKH, KOTOPHIC MOTYT MPEBBIMATh 14 KaJeHIApPHBIX THEH.
HewucnpaBHOCTH, BO3HHKIIHE IO BUHE AOOHEHTA, YCTPAHATh C YUYCTOM TEXHUYECKHX BO3MOXKHOCTEH 32 JOMONHHUTEIBHYIO
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TUTaTy, B COOTBETCTBUH C NeiicTByromumu Tapudamu Oneparopa.
3. YCJOBHUSA U NOPAJAOK JOCTYIIKA K YCIYTAM CBA3U

3.1. YcnoBus M MOPSIOK MPEAOCTaBIEHHUS JOCTYINa K TEIeMaTHYECKUM YCIIyraM CBS3H, YCIyraM CETH INepenayu
JIAHHBIX, Ka0CIBHOTO TEJNIEBUICHHUS W YCIYraM IO MPEIOCTABICHHUIO JOCTYNa K TEICBHU3HMOHHBIM KaHAJIAM /MK BHJIEO IO
3ampocy (IPTV —uHTepakTUBHOE TeseBUAeHUE) (Haiee-YCIyru), periaMeHTUPYIOTCS TAaHHBIM pa3iesioM.

3.1.1. IIpemocraBnenne moctyna AGOHEHTa K YeIyraM NPOHW3BOIUTCS IPH HATMYUH TEXHUICSCKOH BO3MOXKHOCTH B
COOTBETCTBHU C OJAaHKOM 3aKa3a Ha OcHOBaHHH JloroBOpa, M OIUIATHl €AMHOBPEMEHHOTO TUIATEXka 32 OPraHU3aIHUI0 JOCTYIIa
K Yciiyram, B TOM Cllydae, €CJii TaKue TUIATeXH MpeLycMOoTpeHbl JloroBopom.

3.1.2. AGOHEHT CaMOCTOSTEIFHO HECET OTBETCTBEHHOCTh 3a MPABMIIBHOCTH IPOM3BOJMMBIX MM Iutatexkeit. [Tpu
M3MCHEHUH OaHKOBCKUX pekBH3uTOB Oneparopa, ¢ MOMEHTa OIyOIMKOBAaHWS HOBBIX PEKBH3UTOB Ha caiite Omepatopa,
AOOHEHT CaMOCTOSITEIEHO HECET OTBETCTBEHHOCTS 32 TUIATEKHU, POU3BEICHHBIC TI0 YCTAPEBIINM PEKBU3UTAM.

3.1.3. [ony4eHue pacyeTHBHIX NOKYMEHTOB, CUETOB, CUET-(PAKTyp, aKTOB M PacHM(POBOK OKA3aHHBIX YCIYT 32
pacyeTHBIN mepuoa mpou3BoauTcs AGoHeHTOM B Jo6oM oduce Omeparopa. Hemomydenue pactmmbpoBOK M IUIATEKHBIX
JOKYMEHTOB HE 0CBOOOXKJaeT AGOHEHTA OT MX OILIATHL

3.1.4. Ins okazaHusi YCIIyr opraHu30BbIBacTCs aboHeHTCKas ymHus: kabenb UTP 5-oif xareropun ¢ ¢usndeckum
unTepdeticom RJ-45. Hcnonp3yembrii abGoneHnTckuid unHTepdeiic - Ethernet; mporokon mnepemaun nawaeix - TCP/IP.
TexHuueckrue MoKas3areiu, XapakTepU3yIoUIe KauecTBO YCIIYI: IUana3oH 3HAYeHMi IMoKa3aTesiei IMOJIOCHl MPOMyCKaHUs
JIMHUY CBSI3U B CETH MEPEIavy TAHHBIX, B IIPE/IeNiaX KOTOPOro AGOHEHT BIPaBe YCTAHABINBATH B IOTOBOPE HEOOXOIUMEIE eMY
3HAUEHHs COMIACHO Tapu(HOro IUIAHa; MOTeps MAaKeTOB MH(OpMAIWU B 30HE OTBETCTBEHHOCTH W Ha cetu Omeparopa -
10 2 %; ko3 durment HanesxxHoct He MeHee 0,98%; J0CTOBEpHOCTH Nepeadr HHPOPMAIHH - OTPAHUYCHA BOSMOKHOCTIMHU
npotokoia TCP/IP.

3.1.5. Ilpu opraHu3anmum A0CTyna K YCIyraM B moMerieHnn AGOHEHTa YCTaHABIHMBACTCS PO3ETKA ¢ pazbeMoM RJ-45
(TOYKA TIOAKITIOUEHNS), COSIMHEHHAs ¢ KOMMYTalMOHHBIM 00opynoBanreM Omneparopa.

[pu noxkroueHnu U HacTpoiike OGOPyAOBaHUS:

FTTx: AGoHeHT 00s3aH 00eCIeYluTh BO3MOXKHOCTh MOAKITIoUeHHsT OOOpyI0BaHUS K KOMIIBIOTEPY IO WHTEepdercy
Ethernet 10/100/1000 BaseT (texuomorust Wi-Fi mmu LAN mopr mpu yCIIOBHM TOIIEPKKHA TAHHOTO ITOKITFOUCHHSI
O06opynoBaHueM).

xPON: AGoHEHT 00s13aH 00eCIEYUTh BO3MOXHOCTh HMOAKITIOUeHUsT OOOPYIOBaHUS K KOMITBIOTEPY IO WHTepdercy
Ethernet 10/100/1000 BaseT u Hannune anekrpudeckor po3eTku He ganee 1,2 merpa or ONT.

AOGoHeHTY, noAKIIoYaeMoMy K ycinyre «HtepHe™» BhIneseTcs [P- anpec.

3.2. Jlatoil Hayana oka3aHus ycayr «aTepHeT™ U IPTV (MHTepakTHBHOE TEICBHICHHE) SIBISCTCS MOMECHT aKTHBALUH
COOTBETCTBYIOLIEN YCIyru.

3.3. Jaroii Havana oxaszaHus yciayru «KabGeipHOe TeNeBHICHHE» SIBISETCS Jara MOHTaXa, NMPUCOCHUHEHUS Kabels
AbonenTa k cetn Oneparopa.

4. OCOBEHHOCTU NNPEJOCTABJIEHUSA ABOHEHTCKOI'O OBOPYIOBAHUSA

4.1. YcnoBusi apeHbl 000pY10BAHUS:

4.1.1. Omeparop mnepemaer AOOHEHTy BO BPEMEHHOE BIAJCHUEC M IOJH30BAHHE KOMIUICKT a0OHEHTCKOTO
obopynoBanus (nmanee — OOopymoBaHME), HEOOXOJMMOIO Uil OKAa3aHWs YCIYT, 3aKa3aHHBIX AOOHEHTOM, a AOOHEHT
npuHuUMaeT B apenny OOopynoBanue 1Mo AKTy mpueMma-nepenadn Ha yciaoBusx JloroBopa. Cpok apeHAbI COOTBETCTBYET
MPOMO-TICPUOY, YKa3aHHOMY B biaHke 3aka3a, sIBISIOIIMMCS HEOTHEMIIEMOW YacThI0, 3aKIIF04eHHOro JloroBopa.

4.1.2. HaumenoBanue, croumocts OOOpyIoBaHUs U pa3Mep APECHIHBIX IUIATEkKEH yKa3bIBaeTCs B AKTe mpHeMa-
nepeadu, KOTOPBIH SBISETCS HEOThEMIIEMOH YacThio JloroBopa.

B ciyuae, eciiu AGOHEHT TOJNB3YeTCsl YCIYTaMH CBS3M B TeUCHHE 2 (IBYX) JIET, TO YCTAaHOBICHHOE 00OpyIOBaHKE
Omneparopa IepexoIuT B COOCTBEHHOCT, AOOHEHTA.

4.1.3. Oneparop obs3yercs:

a) mepenatb AOOHEHTY B HCIPAaBHOM COCTOSIHHH, KOMIUIEKTHO M C HEOOXOIUMOHM TEXHHYECKOH TOKYyMEHTAIHeH
OO6opynoBaHue BO BpEMEHHOE BIIaJICHUE U ITOJIb30BAHHE.

0) ocymiecTBIsITh peMOHT O00pyIOBaHUS, IIOBPEKICHHOTO 0 BHE AOOHEHTA, 3a cueT AOOHEHTa. AGOHEHT B TAKOM
CIIydae HECeT BCE PacXOoJbl, CBSI3aHHBIE ¢ peMOHTOM O0OpyIOBaHMsI, B TOM YHCIIE PACXOIbI HA TPAHCIIOPTHPOBKY 10 MECTa
peMOHTa 1 00paTHO.

B) YCTPAHHTH MTOJIOMKY HJIM 3aMEHHUTPH Ha aHAJIOTHYHOE B CiTydae Bbixona OOOpyAOBaHUS U3 CTPOS IO IPUIMHAM, HE
3aBHCSIIUM OT AOOHEHTA.

T') IOBECTH JI0 CBeNeHHUS AOOHEHTa HHCTPYKIHIO O MOPSIJIKE MOIb30BaHUs epeaanabM OO0pyI0BaHUEM.

4.1.4. AGoHEHT 00s13yeTcst:

a) mpuHATe oT Omeparopa OOOpyZOBaHHE BO BpPEMEHHOE BIQJICHHE W IIOJH30BAaHHE IIOA CBOIO ITOJNHYIO
OTBETCTBEHHOCTh W YIUIAYMBATh ApPEHIHBIC IIATE)KU 3a BIaJICHUE W Mojib3oBanne OOOpyIOBaHHEM IO MOMEHTa BO3BpaTa
O6opynoBanus Oneparopy.

0) obecrieunBath coxpanHOoCcTs OOOPYIOBAHUS H €T0 IEICBOE HCIIOIE30BAHUE.

B) COONIOIATh TpaBHJia TEXHHYECKOM IKCIUTyaTaluu rnepenanaoro O6opymoBaHusl.
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I) B TEUYCHHE TPEX KaJCHIAPHBIX THEH C MOMCHTA YTEepH, XHILNCHHE, BhIxoma U3 cTposi O0OpymIoBaHUS IO BUHE
AOoHeHTa (B T.4. IPU HAPYIICHAU TPABIII SKCIDTyaTallii) H HEBO3MOXKHOCTH €T0 BOCCTAHOBIICHHSI, BOBMECTHTH CTOMMOCTb
MEPeIaHHOr0 BO BPEMEHHOE BIAZeHHE M Moib3oBaHus OOOpYHOBaHWS, ONPENCICHHYID B AKTe NpHeMa-epeaadn
O0opynoBaHus, C YIETOM €CTECTBEHHOTO H3HOCA (CPOKa MOJIE3HOTO HCIIONIB30BaHUS ), 8 TAKXKE BO3MECTHTD BCE IPUUNHCHHBIC
Omneparopy B CBSI3U C 3TUM YOBITKH.

1) HE BCKPHIBATh, HE HAPYIIATh IEJIOCTHOCTh TAPAHTHUHBIX TUIOMO, HE OCYIICCTBISATh CAMOCTOSTEIBHBIA PEMOHT,
nepeHacTpoiky O6opyIoBaHusI.

¢) He caaBath O0OpyIOBaHKE B CyOApEHY TPETHUM JIHIIAM.

) BBIMIOJHATH TPEOOBAHMS U PEKOMEHIAIMH 110 OE30MaCHOCTH OT MPOU3BOAUTENS 3Toro O00pyIOBaHHUS.

3) BEpHYTh 000PYIOBaHUE B TIOJIHON KOMIUICKTAIINH ( )
U B pabodeM COCTOSHWH, WM OIUIATUTh €ro IMOJHYI0 CTOMMOCTh C YYETOM €CTECTBEHHOTO H3HOCA U CYIICCTBYIOIIUX
MOBPEKACHUI, B CIIy4asX PacTOPIKEHUs JOTOBOpA, IO MUCTEUCHHS MPOMO-TIEPUOMa, YKA3aHHOTO B brnaHke-3akasa, B 4acTu
apenipl O60pynoBaHus (BHE 3aBUCHMOCTH OT TOTO, KTO SIBUJICS HHUIIMATOPOM PAaCTOPKEHHUS JIOTOBOPA).

4.1.5. Bosepar O6opynoBanus opopmisiercss AKToM mpuema-nepenadu. [Ipu Bo3spare OO0pyI0BaHHS TPOU3BOAUTCS
MpOBEepKa KOMIUICKTHOCTH U TeXHUUYECKUi ocMoTp OOopynoBaHus B IpUCYTcTBUH AOOHEHTa. B ciydae HEKOMIUIEKTHOCTH
win HeucnpaBHocTH OOOpyIOBaHHS AETAETCS COOTBETCTBYIONIHME IOMETKH B AKTE MpHEMa-Tiepenadn, KOTOPBIH CITYKUT
OCHOBAHHUEM JUIS TIPEIBSBICHUS IPETCH3HH.

4.1.6. ExxeMecsaHbBIN TUIaTex 3a moik3oBanue OOOpyIoBaHKE yKa3bIBAeTCS B AKTE MpHeMa-Tiepeaadn, KOTOPbIH He
BXOJIUT B CTOMMOCTH YCIYT, a OIUIAYMBACTCS IOIOJHUTEIBHO B TEUCHHE IPOMO-TIEPHONA, YKa3aHHOM B biaHke-3akasa,
SIBIISIFOLIMMCS HEOThEMJIIEMOH YacThio JloroBopa.

4.1.7. AGoHeHT BrpaBe BBIKynmuTh O0OpynIOBaHUE B JIFOOOH MOMEHT B T€UCHHE IPOMO-TIEPHOIA CHCTBUS apeHIbI
obopynoBanus. Beikyn ocymiectBisiercss o ctommoct O0opymoBaHus, 3apUKCHPOBaHHON B AKTe MpHeMa-nepenadn, 3a
BBIUCTOM apeHIHBIX TUIATEXel, BHECEHHBIX K MOMCHTY BBIKYTIA.

4.1.8. Oneparop He HEceT OTBETCTBEHHOCTD 32 YIIepO, IPUIMHEHHBIH AGOHEHTY/TpeThbeMy JIUILY, eTO UMYIIECTBY B
CITydae BO3rOpaHus, MOJIOMKH, BBIX0a U3 cTposi O0OpyIOBaHHUsI, €CITH ATH COOBITHS POU3OIILIU 110 BUHE AOOHEHTA.

4.1.9. Omneparop Bripase:

a) B ciydae HapylueHus AOOHeHTOM ycioBuid JloroBopa u Hacrtosimero Permamenta morpe0OBaTh BBIILIIATHI
HeycTolku B pasMepe 1 (oauH) % oT pazmepa ApeHAHOTro IUIaTexa 3a KaKIbli 1eHb IPOCPOYKH;

0) B ciyuae HapymieHuss AGoHeHTOM ycioBuid JloroBopa u Hactosiiiero Permamenta Gonee wem Ha 30 (Tpumauats)
KaJICHIAPHBIX THEH, pacToprHyTh JJoroBop B yactu apenp O00pymoBaHus U OTpeboBaTh Bo3Bpara OOopynoBaHus.

B) ecmm AGoHeHT He Bo3Bparmii OOopynoBanue, OO BO3BPATHII €T0 HECBOCBPEMEHHO, MOTPEOOBATH BHECCHHS
IUTaTBl B pasMepe ApEHIHBIX IUIATEXEH 3a Bce BpeMs MPOCpOoYKH. B ciyuae, xorma yka3aHHas IUlaTa HE MMOKPBIBACT
npuyrHEHHBIX Oneparopy yOBITKOB, OH MOXKET OTPEOOBATh MX BO3MEIICHHS. 32 HECBOEBPEMEHHBIN BO3BpaT O00pyI0oBaHHUS
Omneparopy AGoHeHT 00s13aH yruiaTuth Oneparopy rneru B pazmepe 1 % (OmHOro) oT pasMepa APeHIHOTO IIaTeka 38 KAy IbIi
JI€Hb IPOCPOUKH.

I) B Cllydyac HEHCIOTHECHUS AOOHEHTOM OOSI3aHHOCTH IO BO3BPATy IEPEIAHHOTO BO BPEMCHHOE BIANICHUC W
MOJIb30BaHKUE 00OPYIOBaHUS C MOMEHTA IPEKPAICHUs NEUCTBHUS WM pacTop:keHus JJoroBopa, morpeboBath oT AOOHEHTa
BO3MEIICHUS] CTOMMOCTH MEPEIaHHOTO BO BPEMEHHOE BIIaJICHUE U Mob30Banue OOOpyI0oBaHuUs, YKa3aHHOW B AKTE preMa-
nepenayu.

4.2. Yenopusi Kymin-npogazxu O0opynopanus

4.2.1. Omepatop o00s3yeTcsi mepenmath, a AOOHEHT MPUHATH B COOCTBEHHOCTh HA YCIIOBHSAX KYIUIA-IIPOIAKH
aboneHTckoe obopynoBanue (nanee — «OO0pyIOBaHIE») M 00S3YETCSI €T0 OIUIATHTS.

4.2.2. HammeHOBaHME, KOJTHYECTBO, CEPUIHBIA HOMEP U cTOUMOCTh OOOpYIOBaHUS YKa3bIBaeTCs B AKTE MpHeMa-
nepenayy, KOTOPBIN SBIIAETCS HEOThEMIIEMOI YacThio Jlorosopa.

4.2.3. O6opynoBaHue MepeaacTes Io AKTY preMa-Tepeaadu, KOTOPBIX SIBISETCS HEOThEMIIEMOH YacThio JloroBopa.

4.2.4. Cpoku omuiatel croumoct OOOpyIOBaHMS: Ha YCIOBUSAX SIUHOBPEMECHHOTO IUIATEKa — OJHOBPEMEHHO C
3akioueHueM Jloroeopa.

4.2.5. B cnydae HencnipaBHOCTH OOOpYIOBaHUS B TEUYSHUE TAPAaHTHIHOTO Cpoka AGOHEHT oOparaeTcs k Oneparopy,
100 B aBTOPH30BAHHBIA CEPBUCHBIN LIEHTP mpousBoauTest OO0pyIoBaHuUs.

4.2.6. Puck cirygaitHOTO moBpexaeHus, xumieHuss O0opyIoBaHus epexoquT AOOHEHTY B MOMEHT ITOAITHCAaHUs AKTa
npueMa-Tepeadn.

4.2.7. Onepatop orBeuaeT 3a HempoctaTku OOOpyIOBaHUs (32 UCKIIOYCHUEM HEIOCTATKOB, IEPCUHCICHHBIX B AKTE
nmpueMa-Tiepeiadun ), eCIM He TOKAKET, 4To HeocTaTku O00pynoBaHUs BO3HHUKITH MTOCTE €To nepeaadd AGOHEHTY BCIICICTBHE
HApyIICHUsT TOCICIHAM MpaBIII MONb30BaHusS OOOpyIOBaHHEM WM €r0 XpaHEHHs JMO0 ACHCTBHH OOCTOSTEILCTB
HENPEOIOIMMOM CUJIBL.

4.2.8. Tapantuitaeiii nepuon Ha OGopynoBanume OnepatopoM He ycTaHaBauBaeTcss M [apaHTHHAHBIA TaJlOH HE
BBIJIACTCS.

4.2.9. B TeueHue rapaHTHIIHOTO Cpoka Ha O00pynoBaHUE, yCTAHOBICHHOrO Ipou3BoauTeneM O00pynoBaHUs PEMOHT
OCYIIECTBISIETCS CHIIaMu Ipou3BoauTeisst OOopyIoBaHHUS.

4.2.10. IIpaBo cobctBenHOCTH Ha O0OpyIOBaHHE MEPEXOMUT K AOOHEHTY C MOMEHTa TONNHCAHUS AKTa IMpHeMa-
nepenayu.
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5. OIVIATA YCJIYT

5.1. Ycnmyra mpenocraBiseTcss Ha YCIOBHSX mpernoriarel. llpenmomyara 3a monb30BaHWE YCIyroil BHOCHTCS
AOoHeHTOM Ha cBoii JInIeBoii cueT B pa3mepe, yCTaHOBICHHOM JIJIsl COOTBETCTBYIOIIETO TapugHoro miaHa Oneparopa.

5.2. llens! u Tapudsr Ha YCIIyry ycTaHABIMBAIOTCSA B PyOJIsIX B COOTBETCTBUH C Tapu(HBIM IJIaHOM, BHIOPaHHBIM
AboneHToM B brianke-3akasa.

5.3. Tapucdusie miansl myonukytores Ha caiite OTIEPATOPA solncetv.ru.

5.4. YcnoBust Tapu(pUIMPOBaHUS Pa3IMYHbIX BUAOB TpaHKa M Pa3Inydus STHX BUJIOB Tpaduka Ipyr OT Apyra, a TaK
e pa3lINUHbIX NTAKETOB TeJIEKaHAJIOB M APYTUX yciyT, ykazaHsl Ha caiite OIIEPATOPA.

5.5. AGoHeHTCKas IUiaTta Ha OE3TMMHTHBIX Tapudax 3a AocTyn B ceThb MHTepHET B3MMaeTcs eJUHOBPEMEHHO C
JIMLIEBOTO CYETa COTJIACHO PACYETHOMY ITEPHOY.

5.6. Omara 3a IPOCMOTP INAKeTOB TeJEKAaHATOB B3UMaeTcsl | yucna OIUIaynBaeMoro Mecsa, IepepacueT He
TIPOMU3BOJTUTCSL.

5.7. Oneparop HMeeT NMpaBO U3MEHATh KOJIMYECTBO U HAaMEHOBaHUE KAaHAIOB B JIIOOOM BHIOpaHHOM AOOHEHTOM
MaKeTe YCIIyT, MEHSITh CKOPOCTh JOCTyNa M KOJIMYECTBO HeTapH(PHUUIUpPyeMoro Tpaduka, U3MEHATh CTOMMOCTb U JpyTHe
yCIIoBHS MpeaocTaBieHust Ycuyr, yBenomuB Abonenta Ha caiite OIIEPATOPA 3a 10 (mecsTp) qHE#H 10 mpemonaraeMoro
MN3MEHEHHUSL.

5.8. OmepaTtop MOXeT 10 KeJlaHuI0 AOOHEHTa UCKIIIOYUTHh BO3MOXKHOCTH JOCTYIa K MH()OPMAIMOHHBIM CHCTEMaM,
CeTeBbIe aJipeca Wi yHU(PUIIMPOBAHHbIE yKa3aTeNH, KOTOPEIX AOOHEHT COYTET HEXeNlaTeNIbHBIMU B coolimuT OnepaTopy B
nucbMeHHOM Buze. Omeparop mnpenocraBisieT AOOHEHTY BO3MOXKHOCTh HCKIIIOYEHHS JIOCTyNa K HeXelIaTeIbHBIM
MH(OPMAIIMOHHBIM CHCTEMaM Ha IIJIATHOH OCHOBE.

6. OTBETCTBEHHOCTbDB U PUCKHA

6.1. OmepaTop HE MOCTABISIET U HE KOHTPOIUPYET HH(POPMAIMIO, YCIYTH W TIPOAYKTHI B CETH HHTCPHET, 32
HCKITFOYCHIEM COOCTBEHHBIX PECYpPCOB.

6.2. TloCKONBKY HHTEPHET SBISCTCS JOOPOBONBHBIM OOBEIMHEHHEM pa3MYHBIX ceTed, Omepatop He Hecer
OTBETCTBEHHOCTH 32 HOPMaJIbHOE (DYHKIIMOHHPOBAHKE U JOCTYITHOCTh OTAEIBHBIX CETMCHTOB CETH HHTEPHET.

6.3. Oneparop He TapaHTHPYET BO3MOKHOCTh HH(POPMAIIMOHHOTO 00MEHA ¢ TEMHU y3JIaMH WM CepBEpaMHU, KOTOPBIE
BPEMEHHO HJIM ITOCTOSTHHO HEJIOCTYITHBI Yepe3 CETh HHTEPHET WK ceTh Omneparopa.

6.4. Oneparop He NaeT HUKAKUX TapaHTHH, SIBHBIX MM HESBHBIX HA JIIOOBIC TOBaphl, MH)OPMALUIO U YCIYTH,
MOCTaBJIIEMbBIC Yepe3 CeTh HHTEPHET WK ceTh cBsi3u Omneparopa. Oneparop He HeCeT OTBETCTBEHHOCTH 3a JIFOObIE PacXO/Ibl
AboHeHTa 1 yiiep0o, KOTOPBIH MOXKET OBITh HaHEeCEH AOOHEHTY, BCIICICTBUE PSMOTO HITH KOCBEHHOTO UCTIOTE30BAHHS CETH
WHTEPHET WM ceTh cBs3u Omnepatopa. Best 0TBETCTBEHHOCTH 32 OLEHKY TOYHOCTH, MOTHOTHI M MOJIE3HOCTH JTFOOBIX MHCHUH,
OIICHOK, YCIIYT U JIPYyroi WH(POPMAIINH, KAaYeCTBa U CBOWCTB TOBAPOB, MPEIOCTABISEMBIX Yepe3 ceTh cBsa3u Oneparopa win
HWHTEPHET, JISKUT Ha AOOHEHTe.

6.5. Omepatop HE KOHTPOJIMPYET BECh JOCTYNHBIH dYepe3 CeTh HHTEPHET WM ceTh cBs3u  OmepaTtopa
HH(GOPMAIIMOHHBIHN MOTOK, KOTOPBIA MOXKET BKIIFOYATh HE)KeJIaTelIbHbIE 1151 AOOHEHTa MaTepHalbl, B YACTHOCTH, OTKPOBEHHO
MOpHOTpaUIecKOro XapakTepa WM COAEpIKAIINe OCKOPOHUTENBHYI0 Uil AOOHEHTa MH(pOPMAIMIO, U HE HECET 3a HUX
HUKaKOW OTBETCTBEHHOCTH.

6.6. Omepatop He OTBeyaeT 3a ymiepO, MPsIMOW WM KOCBCHHOW, ITOHECCHHBIH AOOHEHTOM B pe3yJbTare
HCIIOJIb30BAaHUS WM HEBO3MOXKHOCTH UCIIONIB30BaHMsI yCIyT M paboT Omneparopa.

6.7. Ormepatop He HECeT OTBETCTBEHHOCTH U HE BO3MEMAeT YOBITKM, BO3HHKIINE II0 TMPHYHHE
HECaHKIIMOHUPOBAHHOTO JTOCTYIA TPETHHX JIUII K HH(opMarn AGOHEeHTa.

6.8. OrmiepaTop He HECET OTBETCTBEHHOCTH 32 KAYECTBO JIMHUIA CBSI3H, €CITH MX MPEIOCTABIIOT IPyTUE OPTaHU3aINH.

6.9. Oneparop He HECeT OTBETCTBEHHOCTH 3a IMPEKPALICHUE MPEIOCTABICHUS HIIH YXYIIICHHUS KadecTBa YCIYT,
MPOU3OIIEANINX BO BpeMsi MPOMUIAKTHYCCKUX UITH PEMOHTHBIX pabOT, MPOBOIUMBIX OmepaTopoMm.

6.10. AGOHEHT MOJIHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTh CBOETO MApONS JOCTyNa M 3a YOBITKH, MOTYIIHE
BO3HHKHYTH T10 PHYMHE HECAHKIMOHHPOBAHHOTO HCIIOIh30BAHMUS €T0 KaHaa JOCTYIIA.

6.11. AOOHEHT HeceT MOJHYIO OTBETCTBEHHOCTH 3a Bce oOpamieHus K Ycmyram Ormepatopa W JCHCTBHS,
MPEINPHHATHIC Yepe3 O0paleHUs K YCIyTraM.

6.12. Kpome mHpopMammu, MpoayKTOB HIIM YCIYT, IBHO YKAa3aHHBIX B IEPEUHE YCIYT, OMyOIMKOBAHHBIX Ha caiiTe
Omneparopa u 3aka3aHHBIX Ycinyr AOoHeHToM, Omeparop HE IOCTABISET W HE KOHTPOIHPYET WH(POPMAIMIO, YCIYTH U
MPONYKTHI B ceTH «VIHTepHET» U KaOeIBbHOTO TeJICBHICHUS.

6.13. OmepaTtop He HECET OTBETCTBEHHOCTH 3a JII0ObIe pacxoibl AGOHEHTA, SIBIISIONUIMECS MPSIMbIM HIIH KOCBEHHBIM
pe3yneraToM caenok depe3 «VHTepHET» WM HUCHONB3ys BO3MOXKHOCTH KabenpHOW cetw Omeparopa, wiu 3a ymepoO,
HAHECEHHBIN AOOHEHTY B Pe3yJbTaTe TaKWX CICIOK. BCs OTBETCTBEHHOCTH 33 OLICHKY TOYHOCTH, HOJHOTHI M MOJE3HOCTH
JOOBIX MHEHUH, YCITYT U APYTroi HH(POPMAIINH, KA9eCTBa M CBOMCTB TOBaPOB, MPEIOCTABIIEMBIX Yepe3 ceTh « IHTepHEeT» 1T’
BEI[aeMbIMH TEJICKaHATAMH, JICXKUT Ha AOOHEHTE.

6.14. Oneparop HE OTBEYAET 3a COACPKAHWE WHGPOPMAIMH, MEPEIABACMOM MONTYy4aeMON WM ITyOIHKyeMoi
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AOGOHEHTOM B XOJIC MCIIOJIB30BAHHUS YCIIYT WIIM WHBIM JIHIIOM, 0 M eHTHpHKauOHHBIME aTpuOyTaMi AGOHEHTA MO CETH
«UHTEepHETY: 32 €€ JOCTOBEPHOCTD, YACTOTY OT MPETEH3UH TPETHUX JIUI] K IPABOMEPHOCTH €€ PaCIPOCTPAHECHUS, a TAKKE 32
Bpel, IPUIMHCHHBIN IeHCTBUSIMUA AGOHEHTA OTAEIBHBIM JTUIAM HIIH UX HMYIIECTBY, PABHO KaK U IMYIIECTBY IOPUIUICCKUX
JIUII, TOCYAaPCTBA WM HPABCTBEHHBIM IPHHITUAIIAM OOIIECTBA.

6.15. Omneparop He HeceT OTBETCTBEHHOCTH W HE KOHTPOIMPYET JMHOCTYIMHBIA uepe3 ceTb «MHTepHeT»
WH(POPMAIIMOHHBIN MTOTOK, a TAKXKE COMeP KaHHe JIF0O0T0 BEIIAeMOT0 TeIeKaHalla, KOTOPBIH MOXKET BKIIFOYATh HEXKEIaTeIIbHbIC
Uit AGOHEHTa MaTepHaibl, B YaCTHOCTH, HIICONOTHYCCKH M MOJIUTHYCCKH HENpUEMIIEMbIe, HAPYIIAIOIIUE OOMICTPUHSTEIC
HOPMBI MOPAJH WK COACPIKAINe OCKOPOUTENbHBIC TMYHO Tt AOOHEHTA TeKCThl. AOOHEHT CaMOCTOSTEIBHO OTBEYACT 3a
Bpel, IPUIMHECHHBIN JIMYHOCTHU WA UMYILIECTBY IPaKIaH, FOPHIMYCCKIX JIUII, TOCYAapCTBA WM HPABCTBCHHBIM IIPUHIIUTIAM
oOrmiecTsa B pe3ysbTaTe MPsIMOTO HIH KOCBEHHOTO HCIIONB30BAHUS YCITYT.

6.16. AOOHEHT TONHOCTBIO OTBETCTBEHEH 3a 3alUTy COOCTBEHHBIX MEPCOHANBHBIX JAHHBIX W JHO0OM
HMpHUHAIIeKAICH eMy HH(POPMAIINH, IPH HUCIIOIH30BAHUH MPEIOCTABISIEMBIX YCIIYT CBS3H.

6.17. Ecnu 3ammTa 4acTHRIX WH(OPMAIMOHHBIX pecypcoB AOOHEHTa ocyriecTBisieTcss OnepaTtopoM, TO JTaHHBIE
MPABOOTHOIICHHUS SBIISIOTCS MPEIMETOM OTAEIHHOTO MTICEMEHHOTO JIOTIOJHUTENIFHOTO cortanieHus K Jlorosopy.

6.18. AGoHeHT 00s3yeTcs MCHONB30BaTh Ycimyru Omeparopa TONBKO JIETadbHBIM 0Opa3oM W HE MEPEeHOCUTHh Ha
Omneparopa OTBETCTBEHHOCTS 3a yIepO JTr00ro poja.

6.19. BHUMAHUE: AGoHEHT 00s3aH MPEANPUHUMATE BCE MEPBI MO0 PabOTOCIOCOOHOCTH MPHHAIICKANICH eMy
aOOHEHTCKOW JIMHHUU, U K COXPAaHCHWIO B TaiiHe OT TpeThUX JHI cBoux MaeHTH(UKANHOHHBIX aTPHOYTOB, BHIJIAHHBIX
AGonenty Omeparopom. JltoOble JeWCTBHs, COBEpIICHHBIE MpU HCOONB30BaHWMM  Yeinyru  Omepatopa  mof
NnenTudukannoHHbIMA aTpudyTamMn AOOHEHTa, BocpuHUMaKOTCS OmNepatopoM Kak COBEPIICHHBIE HEMOCPEICTBEHHO
AbonenToM. B ciydae yrepu uim MHOTO pacKpbITUs TaitHbl MneHTHGUKATIMOHHBIX aTPHOYTOB AGOHECHT HE3aMEIUTUTEIILHO
u3BemiaeT Oneparopa, u Oneparop nsmenser UneHTu(pukannoHHbIe aTPUOYTHI.

6.20. Oneparop HE HECET OTBETCTBEHHOCTH Iepe]; AGOHEHTOM 3a 3aJep KKU | IepeOon B padoTe, MPOUCXOISIINE
MpPSIMO HJTH KOCBEHHO I10 TPUYMHE, KOTOpas HAXOMUTCS BHE cepbl KOHTPOISL CO CTOpoHbl Oneparopa, B YaCTHOCTH, IPH
MPOTUBOIPABHBIX JEHCTBHUSX TPETHUX IIUII, TPH JIOOBIX aBAPUIHBIX M APYTUX CHUTYaIlUSIX, CBSI3AHHBIX C OrPaHUYCHUCM
ANIEKTPOCHAOKEHUS MFOOBIX YacTeld U 00bekToB Ornepatopa u/min AGOHEHTA.

6.21. AOGOHEHT IIPU HCIOIB30BAHUU YCIYT 00s3aH CaAMOCTOSTEIHHO MPHHUMATH MEPHI IO 3alIUTE aBTOPCKUX WU
MHBIX UCKITIOYUTEIIBHBIX MPAB Ha Pa3MEIIacMbIe PECypCHIL.

6.22. Oneparop BIpaBe MPUHATH MEPHI [0 YaCTHYHOMY FJIH ITOJHOMY Pa3phIBY CBSI3H C CETIMH JIPYTHX OIEPATOPOB
CBSI3U, M MPEKPAIICHHUIO BEHIaHU JIFOOOT0 TeleKaHaa, aJMUHUCTPAUS KOTOPBIX HE COONIONAeT W/Miu He 00eCIeunBacT
COOITIONICHUsT HOPM CO CTOPOHBI CBOMX IOJIb30BATENICH, MPUHATHIX B ceTH «HTepHET», HAPYIICHUH WIX MOJO3PCHUH Ha
mo00¢e HapyIIeHHe JIeHCTBYIOMETo 3akoHoaaTenbeTBa PO. Oneparop o HeoOxoauMocTu HHGOopMHEPYyeT AOOHEHTa O TAKOM
paspeiBe Ha odurmansHoM caiite OTTEPATOPA.

7. MIPHOCTAHOBJIEHHE YCJIYI

7.1. Omepatop HMeET MPaBO BPEMEHHO (O BBIACHEHUS OOCTOATENBCTB W IIPUHATHS HEOOXOIMMBIX Mep)
MPUOCTAHOBUTH OKa3aHue YcIayr AGOHEHTY B CICIYIONINX CITydasx:

7.1.1. AGoHeHT HapymaeT TpeboBanus JTr000i yacTi PermamenTa. Bo3oOHOBIEHHE 0Ka3aHUs YCIIYT OCYIIECTBIISACTCS
MO0 NMUCHPMEHHOMY 3asBJICHHIO AOOHEHTa, cojlepikalieMy WH(GOPMALMI0 O MPHHATBIX MEpax IO YCTPaHCHUIO JaHHBIX
HaApPYIICHUH U TapaHTUU HEAOMYIICHHUS TAKHX HAPYIICHUH B Oymyniem

7.1.2. AGoHeHT HapymaeT o0s3aTenbcTBa Mo ormiare Yenyr Omeparopa. [lpu m3pacxomoBaHUM BCEX CPENCTB,
Omneparop MPUOCTAHABIUBAET OKa3aHHE YCIYT Ha YCIOBHUIX, OTOBOPEHHBIX B HCHONBE3yeMOM AOOHEHTOM TapH(HOM IUIAHE.
Bo3zo6HoBeHne okazanus Yeayr OmnepatopoM HpPOU3BOIMTCS MOCIE BHECCHHS MHMOPMAIMH O MOCTYIUICHHU CPEICTB Ha
Jlunesoii cuer AGOHEHTA.

7.2. B cirygae HEBO3MOXKHOCTH OKa3zaHHs YCIyr mo JoroBopy, BO3HUKIIEH 10 BuHe AGoHeHTa, Yeryru Omeparopa
MOJIEXKAT OILIATE B MTOJTHOM 00bEeMe, M BpeMsI HeOKa3aHus YCryr AGOHEHTY He KOMIICHCHpYeTcs. B cirydae mpruocTaHOBICHHS
Yenyr OmnepatopoM AOGOHEHTY MO THpPHYMHAM, O00O3HAaYeHHBIM B M. 7.1. Hacrosmiero Permamenta, ormiata MeCSYHOU
aOOHEHTCKOMW TIIATHI B MECSIIEC TPUOCTAHOBIICHHS YCITYT MPOU3BOAUTCS B TIOIHOM 00bEME, a HEHCIIONb30BaHHBIA AOOHEHTOM
00beM YCIyr U3 BKIIOUEHHOTO B IAHHYIO aDOHEHTCKYIO IUIATy He mepeHocuTcs OnepaTtopoM Ha IMOCIEAYIONIHe IEPUOIBI 1
HE YYUTHIBAETCS MIPU OKA3aHUU YCIYT B JaJIbHEHIIEM.

7.3. Cpok BpeMEHHOTO IIPHOCTAHOBIICHHS OKa3aHHS YCITYT OMPENEIIETCS CPOKOM BHECEHHS HEOOXOMUMOTO TIIATEka
WM BpeMeHeM paccMoTrpeHust CTopoHamMu KOH(IMKTHOM CHTyalluu U He MOXKeT ObITh Oonee 2 (1Byx) MecsiieB. [To ncreuenun
yKkazaHHOro cpoka Omeparop BrpaBe OTKazaTbcsi OT ucnoyHeHus [lorosopa (1.3 cr.450 'K P®) myreM nucbMEHHOTO
yBenomiieHusI AGOHEHTa.

8. OTPAHUYEHWS ITPU IIOJIB30BAHUH YCJIYTOM

[pu none30BanuM ycayraMu AOOHEHTY 3alpeIiacTCs:

8.1. Hcnonb3oBanue YciIyr B NPOTHBOPEYALIMX 3aKOHONATENbCTBY LENSX; Iepefada, pacHpOCTpaHEHHE WU
XpaHEeHUe IOOBIX MaTepualoB W MH(OpPMAIUK, 3aMpEIICHHBIX 3aKOHOAATEIBCTBOM, a TAKKE JIIOOBIC MPOYUE NCHCTBUS,
MPOTUBOpEYalllie ACHCTBYIOLIEMY 3aKOHOAATENbCTBY WM PEryJUpPYyIOIIMM akTaM, BKIOYas, HO HE OrpaHUYMBAsCh,
HapylIEeHUEM aBTOPCKHUX IpaB, HE3aKOHHBIM HCIIOJIIb30BAaHHEM TOPrOBBIX MapOK M TOBAapHBIX 3HAKOB, pasMilallleHHEM
KOH(UICHIMATBHON TOCYIapCTBEHHON M KOMMEpUecKoi mH(opManuu 0e3 pa3pemieHus Ha 3TO BIAJAEibla WHPOPMAIIHH,
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HapylIEHUEM SKCIOPTHO-UMIIOPTHOTO 3aKOHOAATENbCTBA, paxKUTaHHUEM pPAacOBOM M HAIMOHAIBHOM HETEPHUMOCTH,
pacrnpocTpaHeHuEeM OPHOTPadHH U Ip. C HCIONIB30BAHUEM YCIIYT;

8.2. HeaBropu3oBaHHBIH (T. €. 03 SBHOTO pa3pelICHUs BIaeblia) JOCTYII HITH HCIIOIh30BAaHUE PECYPCOB (T.€. YCIIYT,
CEPBHUCOB, CETEH, CHCTEM, JaHHBIX W HH(OpMAIUK); HAPYIICHHE, W3MECHEHHE, IPEOIOJICHUE WU IOBPEKICHUE CHCTEM
KOHTPOJIS IOCTYIA (T.€. ayTeHTH()UKAIMY, aBTOPHU3AIUH, TAPHU(PHUKAIINHA U CHCTEMHOTO MOHHTOPHHTA) K PEeCypcaM; IOMBITKH
CKaHMPOBAHMUS, TECTUPOBAHUS U TIOMCKA CITOCOOOB HAPYIICHUS WK MPEOIOICHISI CHCTEM KOHTPOJS IOCTYIIA K pecypcam 0e3
CIIEMAJIBHOTO pa3pelleHys] Ha 3TO BllaJelblla; HEAaBTOPU30BAaHHbIM Bia/eNblieM MepeXBaT, MOHUTOPUHT, U3MEHEHUE WIIH
MepeHaIpaBiIeHIe JAHHBIX U Tpa(uKa; CO3AaHIe TOMEX U HOPMAIBHOTO (DYHKIIMOHUPOBAHHSI CEPBUCOB, CETCH, KAHATIOB U
CHUCTEM, B TOM YHCJIE MOIBITKA IEPETrpy3KH CHCTEM U IIMPOKOBEIIATEIIFHBIC aTaKH; H3MEHEHUE, MOMM(UKAIHS aapeCHOI
YaCTH U COACPIKIMOTO ITAKETOB JAHHBIX B CETH, B TOM YUCIIC COOOIIECHUHN AIEKTPOHHOMU MTOYTHL; JIFOOBIE IPYTUE THITHI JOCTYIIA
WJIM UCTIOJIb30BaHUS pecypca, OCYLIECTBIsIEMbIE B 1IEIAX, SIBHO HE pa3pelleHHbIX BIAJENbleM pecypca, WM COBEpIIaeMble
SIBHO HE pa3pelICHHBIM BIaJICIbIIEM pecypca CIIocoO0M, C CIOIb30BaHUEM YCIIYT;

8.3. HecaHKIIMOHHPOBAaHHOE pPACHPOCTPAHCHHE KOMMEPYECKOM H Mpodei WH(OPMALUU, PACHPOCTPAHCHHE
MaTepUaNIOB PEKIAMHOTO, HH(OPMAIIOHHOTO WIIH KOMMEPYECKOTO COJACPIKAHHMS, OCYIIECTBIIEMOE HE MO yCTAaHOBICHHBIM
MpaBWIaM pPACIpPOCTPAHCHUST KOMMEpPYEeCKOd HH(OpPMAIUK, OCYIISCTBISIEMOEC B HAaBsI3UuMBOM (opme, 0Oe3 coracus
MOJTyYaTeNs, @ TAKXKE BBI3BIBAIOIICE JKAIOOBI TTOTyYaTels;

8.4. Pacnpoctpanenue HH()OPMAIIUH, OCKOPOISIONIEH YeCTh M JOCTOMHCTBO APYTHX JIHII, C HCIIOIh30BAHUEM YCIIYT;

8.5. Hamepennoe HaHeceHue yriepoa ¢ UCIIOIb30BaHUEM YCIIYT;

8.6. IlomnenpiBath CITy)eOHYIO HH(MOPMAIHIO B 3ar0JIOBKAX COOOLICHHUH, paCChUTAEMBIX IMTOCPEICTBOM AIICKTPOHHOM
MOYTHI, a TAKKE BHECECHHE JIOKHOH MEPCOHAIBHOM HITH aipecHOl MHpOpMaIMu rpu peructpannu Abonenta Oneparopom;
Ucnone3oBath naeHTH(GUKAIIMOHHBIC JaHHBIC (MMEHA, aapeca, Telne(OHbBl U T.II.) TPETHHX JIHI, KPOME CIy4aeB, KOTIa JTH
JIUIIA YIOTHOMOYHIH AGOHEHTa HA TaKOE UCIIOIb30BaHNE;

8.7. Ucnonn3oBate B cetu Omepatopa HHTEP(EHCH W MPOTOKOINBI, HE ONHCAHHBIC HOPMATHBHBIMU JOKYMCHTAMU,
neiicTByomuMu  Ha Tepputopun Poccuiickoit ®exepanuu, a TakkKe CHUCTEMbl aJpecaliy, HE COOTBETCTBYIOIIUE
OOMICTTPUHSATEIM MEXKIYHAPOIHBIM CTAHIAPTAM.

8.8. [lepenaBath JIFOOBIM CITOCOOOM IMOTHOCTHIO FITH YACTUYHO ITPABO MOJIb30BAHKE YCITYTO# HITH €€ YaCThI0, TPETEUM
nuiaM 6e3 mIchkMEeHHOTo paspemenus Omneparopa.

8.9. Mcnonb3oBaTh YCiayru omneparopa Juisl MPeJ0CTaBICHU TPEThUM JIMIaM WJIM OpraHu3alusIM yCIyT J0CTyna K
CETH UHTEPHET, a TaKXkKe IMpoIrycka Tpaduka ot nHbIX OmepaTopoB U ceTeil CBA3M.

8.10. Oxa3bIBaTh YCIYTH CBSI3M TPETHUM JIMLAM ITYTEM MEPeNpoAaXKu yCIyT, MoyuYeHHbIX 0T Oneparopa.

8.11. Co3naBars J1r00BIe KaHAJIBI IOCTYIIA B CETH AIIEKTPOCBA3H, He MpuHaIexkaiue Onepatopy, [pyruM AOOHEHTaM
Omnepatopa.

8.12. Co3naBath cepBUCH BHYTpH ceTH cBsizu Omneparopa, 6e3 coracoBanust ¢ OnepaTopom.

8.13. Co3nmaBarth OTKPHITEIC PECTPAHCIATOPEI AEKTPOHHOHN MOUTHL. (open SMTP-relays).

9. UIBSMEHEHMUE U ITIPEKPAIIIEHUE JOI'OBOPA

9.1. Omneparop BmpaBe B 0e3yCIOBHOM MOpsaKe HepecMoTpeTh ycnoBus Jloroopa m ero IlpuioxeHui, c
yBenomieHneM AGoHeHTa o (akre n3MeHeHui. M3MeHeHns BcTynaoT B cuity He paHee 4eM depe3 10 (necsTh) KajaeHaapHbIX
JIHEH ¢ MOMEHTa pasMelleHHs yBeIOMIIeHHs 00 n3MeHeHusx Ha odurmansHoM caiite OTIEPATOPA.

9.2. B cnyuae comacust AOGOHEHTa C TaKMMH H3MEHEHUSIMH, J[OroBop MpomoirkaeT cBOe JEHCTBHE C Y4eTOM
yKa3aHHbBIX U3MEHeHHH. B ciydae Hecorntacus AOOHeHTa ¢ TAKUMH M3MEHEHHSIMH AOOHEHT 00513yeTCs TNCHbMEHHO YBEJIOMHUTH
00 stom OmnepaTtopa 10 MOMEHTa BCTYIUICHUS] H3MEHEHUH B CHILy, B 9TOM cily4ae JloroBop IpeKpallaeT cBoe JEHCTBHE C
MOMEHTA BCTYIIJICHUS B CUITy U3MEHECHHUI.

9.3. B cnyuae nomydenust OnepaTopoM yBeIOMIICHUS MOCIIE BCTYILIEHUS B CUITy U3MEHEHUH, JloroBop npekparaet
CBOE JICHCTBHUE C JAThI ITOyYEHHS YBEJOMIICHHS. YCIIyTH, TOJy4eHHbIe AGOHEHTOM CO JIHS BBEJICHUS B JISHCTBHE N3MEHEHHI
710 1aThl TOJTYYeHUs YBEJIOMIICHHS BKIIOUMTENILHO, OKa3bIBAIOTCSI AGOHEHTY C y4eTOM BHECEHHBIX H3MEHEHH.

CmeHa Tapu(HOTO IUIaHA OCYIIECTBIISETCS C HOBOTO PACUETHOTO MEPHO/Ia, KOTOPBIH HCUHCIISETCS] C MOMEHTA OTLIATHI
HPEOCTABISEMBIX YCIYT.

9.4. B citydae oTcyTCTBUS OIIIaThl 3aka3zunka 3a Yciyru Oneparopa B TeueHue 2 (IByxX) MecsieB Onepatop CUUTAET,
910 AOOHEHT OTKa3ajcs OT IONy4eHHs YCIYyIH W JkKellaeT pacToprHyTh JloroBop. AGOHEHT MMeeT NMpaBoO BO30OHOBHTH
NOIy4eHUe YCIyru, 3aK/I0UMB HOBbIHM J[0roBop B MOpsike, MPeayCMOTpeHHOM PernamenTom.

9.5. AGOHEHT MMeeT NpaBo Ha OHOCTOPOHHEE pacTopxeHHe J[oroBopa IpH OTCYTCTBHH €T0 33/I0JDKEHHOCTH TIeper
Omnepatopom. AGoHEHT yBeomisieT OniepaTopa 0 CBOEM XKeJIaHUH He To3Hee, 4yeM 3a 10 (necsTs) aHei 1o npenmnonaraeMoit
natel pactopxeHus loroBopa. JloroBop cuuTaercst pacTOPrHYTHIM IPH YCIOBHH ITOJHOW OIIIaThl AGOHEHTOM OKa3aHHON
VYenyru.

9.6. Ilpu pactopxernnu JloroBopa, Bce nanHble U VaeHTnuKaonHble aTpiOyThl AGOHEHTa, a TaKkKe Pecypchl
AboHeHTa ¢ cepBepa (koMnbloTepa) OnepaTopa MOTyT OBITh ylaJleHbl U3 KOHQUTYpannoHHbIX (aiinoB Oneparopa.
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10. IPOYME YCJI0OBUA

10.1. Texuuueckasl MoOnAEp>KKa HE OKA3bIBACTCA B Cilydae rpyOOro M HEKOPPEKTHOTO OOpAIlleHHs CO CTOPOHBI
AOoHeHTa, TaKKe eClU MpodiieMa He OTHOCHUTCS K pabote obopynosanms Oneparopa.

10.2. Ha nomonHuUTeIbHBIE BUJIB YCIIYT, HE nepeurciieHHble B [Ipunoxenusax K HacTosieMy [loroBopy, a Takxke mpu
0COOBIX YCIIOBHSX BBITOTHEHUS HacTosmero JloroBopa, CTOPOHBI COCTABISIOT M 3aKITFOYAIOT OMOTHUTENbHOE Coramenue.

10.2. Tapudsl Ha TOMOTHATENBHBIE YCIYTH yCTaHABIMBAIOTCS OMEepaTopoM B COOTBETCTBUU C 3aTpaTaMHU Ha HX
OKazaHue.

10.3. B cnyuyae ycranoenenus CropoHamu HacTosmero JloroBopa HHBIX Tpa)IaHCKUX MPaBOOTHOIICHUI
(IpeacTaBUTENIbCTBO, AareHTUPOBAHUE, XpaHEHWE, apeHJa W T.OI.), He BXOIAIMX B mpeaMeT Hacrtosuiero [lorosopa,
00513aTeNIBCTRA, IPaBa M YCIOBUS MPABOOTHOIICHUH YCTaHABIUBAIOTCS OTACIBHBIM J[0rOBOpOM.

10.4. Oneparop BIpaBe 3allUINATE CBOMX AOOHEHTOB, PABHO KaK M TEXHHYECKHE PECYpCHl OT HEMPABOMEPHBIX
JeHCTBUM, B TOM YUCIIE OT HEXENaTeJIbHbIX TIOYTOBBIX PAcChUIOK. [Ipyr BOHMKHOBEHMH TAKOBBIX pacchuIoK, OmnepaTtop uMeeT
MpaBo OJIOKUPOBATH MACCOBBIE PACCHUIKH JIICKTPOHHOHN ITOYTHL.

10.5. JIroGple neiicTBusI AGOHEHTA WM MX MOCIEICTBHS, KOTOpBIE, M0 MHeHUIO OrepaTopa, MOTYT IOBJIEYb 32 COO0H
JHUIICHAE, PAaBHO KaK M OTpaHHYCHIE BO3MOXKHOCTH ITOJTb30BaThCs yeayramu OrnepaTtopa s Apyroro AGOHEHTa, IIPH3HAKOTCS
HEZONYCTUMBIMU U ABJISIOTCS JOCTaTOYHBIM OCHOBAaHUEM ISl pacTop keHus JloroBopa.

10.6. Texuuueckue pecypcbl Onepatopa U3MEpSAIOTCS KOHEYHbIMU uuciamu. OmnepaTop B NpaBe MHAWBUIYAJIbHO
MmepecMOTpeTh ycioBus JloroBopa, paBHO, Kak M pacTOpPrHyTh J[OroBOp, B Ciiydae eCiiM TeXHWYECKHE pecypchl AOOHEHTa
HCIOJIb30BaHBI B pPa3Mepe, MPEBbIIIAIONIEM CTaHAapTHBIE YCIOBH HacTosero Jlorosopa.

OnepaTtop
(moamucey)



